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Policy on Use of Social Networking Sites 
 
Social networking sites such as Face book, Twitter and Instant Messenger are becoming increasingly 
popular.  More and more learners are using such sites to socialise with their fellow learners and 
learners are asking tutors to become their ‘online friends’.  This policy gives tutors and learners 
guidance on the use of such sites 
 
The Adult Learning Service has a responsibility to: 
 

 actively promote equality and diversity, tackle bullying and discrimination, and narrow the 
achievement gap 

 safeguard all learners 
 
Common Inspection Framework 2012. 
 

1. Use of networking sites by learners.  Social network sites when used appropriately can 
enhance the positive benefits of learning; however learners should remember that there are 
risks associated with such sites.  These include: 
 

a. Exposure of personal information to a global audience 
b. Inability to retrieve content once it has been uploaded or posted 
c. Potential to receive unsolicited information or inappropriate requests for contact 
d. Possibility that personal contact details can be passed on without permission 
e. Be groomed by people who have extreme or illegal points of view. 

 
Where learners use such sites,  confidential information between learners or comments 
about fellow learners must not be shared.  Likewise photographs must not be shared on the 
site that show other members of their class without the express permission of everyone 
included in the photograph, whether they are the subject of the photograph or simply in the 
background. 

 
2. Use of Networking Sites by Tutors.  Tutors are increasingly being asked to become an 

‘online friend’ of their learners.  Tutors are free to become Friends but must do so on a 
personal basis and not in their position as an adult learning tutor.  Tutors should be aware 
that information they share on the site with individual learners may be seen by other 
learners. It is important that tutors: 
 

a. Do  not behave in a manner that would lead any reasonable person to question their 
suitability to work as an Adult learning Tutor or with vulnerable Adults or Children 

b. Do not behave in a way which is likely to bring the reputation of Adult Learning 
Service or Northamptonshire County Council into disrepute 

c. Never accept or request children or vulnerable adults they teach to become ‘friends’ 
on social networking sites. 

d. Be aware that their behaviour in their personal lives may impact upon their work 
with children or vulnerable adults 
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3. Risks for staff of Participating in Social Networking. All staff, and tutors in particular,  need 

to be aware that there are potential risks in participating in social networking with their 
learners.  These include:  
 

a. The risk of an allegation being made against a tutor by a current or past learner.  If 
the tutor has engaged in personal contact proving their innocence of any 
inappropriate behaviour could be challenging. 

b. The creation of fake tutor accounts by malicious learners.  These accounts are then 
sent to colleagues and learners requesting them to become Friends giving the 
creator access to confidential information they believe they are only sharing with 
their tutor. 

c. The risk of a learner posting inappropriate information, comments or photographs 
on the site which can then be seen by a wider audience and associated with the 
tutor. 

d. Inadvertent sharing of confidential information through a lack of understanding of 
privacy settings. 

e. Inappropriate behavious by the member of staff may lead to an investigation and 
disciplinary procedure. 
 

4. Adult Learning Virtual Learning Environment , MOODLE. Learners and tutors who wish to 
use a web portal to share class information are encouraged to use the Service’s MOODLE 
site, www.nals.org.uk 
 

5. Also see the related policies: 

 E-Safety and E-Learning Policy 

 Safeguarding Policy 
 
This policy is reviewed annually  and was reviewed by Alison Lyon, December 2014. 

http://www.nals.org.uk/

