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SECTION 1 - INTRODUCTION  
 
1.1 OVERVIEW  
 

1.1.1. These Terms and Conditions are for all Providers in Northamptonshire delivering the Free 
Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 year olds. 

 
1.1.2. These Terms and Conditions replace the Provder Guide last updated in September 2014.   
 
1.1.3. September 2014 saw the introduction of extended eligiblility criteria for the Free Childcare and 

Education for 2 year olds. Unlike the Free Entitlement for 3 and 4 year olds, the funded provision 
for 2 year olds is not a universal offer.  The legal entitlement for Free Childcare and Education for 
2 year olds extends only to children whose families meet the relevant financial criteria or who are 
looked after by the local authority, have left care through special guardianship or through an 
adoption or residence order, attract Disability Living Allowance, or have a current statement of 
special educational needs or an education, health and care plan 

 
1.1.4 Local Authorities are also able to offer discretionary places for 2 year olds and in 

Northamptonshire we already have a referral process in place which targets support at our most 
vulnerable families and children.   

 
1.1.6 The Free Entitlement for 3 and 4 year olds offers universal funded provision from the funding
 block following a child’s 3

rd
 birthday up until they reach compulsory school age. The Free

 Entitlement will provide regular access to early learning  in these critical years for every child,
 irrespective of background. The Free Entitlement enables all children to have access to  high
 quality early learning  that helps them to reach their potential; helps parents to work and stay out
 of poverty and allows parents to make informed choices about how to balance their children’s
 care and family life. 
 
1.1.7 Major studies commissioned to track large groups of children are clear; besides good  parenting, 

  regular access to a high quality part-time place for this age group is the most powerful  driver of 
  positive outcomes for children. The benefits are likely to be greatest for those from more 
  disadvantaged backgrounds, making the Free Entitlement a powerful part of a strategy to 
  promote equality of opportunity and narrow gaps in achievement. 
 
1.2 TERMS AND CONDITIONS -  ITS PURPOSE 

 
1.2.1 This document incorporates the Statutory Guidance from the Department for Education, issued 

July 2013, which states the duties for English local authorities under Section 6,7,11 and 13 of the 
Childcare Act 2006.  It provides the Terms and Conditions for providers in Northamptonshire for 
delivering the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 
year olds.  It will provide a single resource for providers offering places to children living in the 
county. We hope you find it useful but if you have any ideas as to how it might be improved, 
please contact your representative group.  

 
1.2.2 These Terms and Conditions are aimed specifically at providers. The NCC produces separate 

information about the funded places for families. 
 

1.2.3 In order to accommodate changes, we will now only be issuing this document electronically.  
Updates will be published on the NCC website when necessary.  Providers will be notified via the 
Early Years (EY) Bulletin when any changes or supplementary information becomes available.  
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1.2.4 This guidance relates to the year from 1st September 2015 to 31st August 2016. If you wish to 
access funding for this period, you will need to complete an annual commitment, called the 
Provider Agreement, by the date stipulated, to remain on the Directory of Providers.  This 
Agreement is made available electronically via www.eyccdcs.co.uk to providers each Summer. 

 
1.3.  THE ROLE OF STAKEHOLDERS  

 
1.3.1 The Authority has a statutory duty to manage the childcare market. This includes making sure 

there is sufficient availability of provision for 2, 3 and 4 year olds across the county whilst 
encouraging families to access places. The overall aim is to improve the well-being of all children 
and reduce  inequalities between them. The local authority will create broad policies to support 
sufficient supply, encourage families to access the places and take measures to enforce policy. It 
will not usually intervene directly to supply places or to dictate how individual providers should 
operate. The authority also has a duty to help families find the service that best suits their needs. 
Information and online search tools to find local provision are available via the NCC website and is 
designed to support the NCC ethos of ‘Helping you to help yourself’ . 

 
1.3.2 Providers are able to offer this funded provision in the way they believe best meets the needs of 

their local families. Neither the authority nor families will be able to directly determine the 
weeks, days, hours or patterns of delivery of individual providers of Free Childcare and Education 
for 2 year olds and the Free Entitlement for 3 and 4 year olds. These matters are solely at the 
discretion of providers. 

 
1.3.3 Families will be entitled to access a maximum of 570 hours of funded provision per eligible child 

in each year split into 3 Funding Blocks. They do not have the right to access this entitlement at 
any specific provider or in any particular pattern but will be able to demonstrate their preferences 
through the exercise of choice.  The choices open to families include the right to split their 
entitlement between a maximum of any two providers at any one time. 

 
1.4. THE EARLY YEARS FOUNDATION STAGE  

 
1.4.1 The EYFS sets universal standards for the development, learning and care of children from birth to 

five. The framework aims to lay a secure foundation for future learning through learning and 
development  that is planned around the individual needs and interests of the child. It also aims  
to improve quality and consistency in the early years sector.  An overview of the framework can  
be found on the internet at 
http://www.education.gov.uk/schools/teachingandlearning/curriculum/a0068102/early-years-
foundation-stage-eyfs 

 
1.4.2 Providers from settings seeking further advice on the EYFS should contact their designated Setting 

Improvement Contact from the Early Years Improvement Team (Learning Skills and Education). 
Childminders should  contact their Childminding Consultant (see Appendix 3). 

 
1.4.3 All providers in receipt of funding  must be registered with Ofsted and  inspected by Ofsted or the 

Independent Schools Inspectorate to deliver the EYFS Framework. 
 
 
 
 
 
 
 
 

http://www.eyccdcs.co.uk/
http://www.education.gov.uk/schools/teachingandlearning/curriculum/a0068102/early-years-foundation-stage-eyfs
http://www.education.gov.uk/schools/teachingandlearning/curriculum/a0068102/early-years-foundation-stage-eyfs
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1.5.  THE INTEGRATED REVIEW FOR 2 YEAR OLDS 
 
1.5.1       The Government has introduced a mandatory combined health and early education review for all 

children who are in a childcare setting called the Integrated Review. Responsibility for this has 
been devolved to Local Authorities,  all providers will need to engage with arrangements that the 
Local Authority will put in place for liaison with Health Visitors and agreed sharing of 2 year old 
progress check information.  

 
All providers will need to comply with the Government requirements to meet this new statutory 
obligation and  with  any pilot or preparatory arrangements that NCC requires. 
 

1.6. DELIVERY OF THE FREE CHILDCARE AND EDUCATION FOR 2 YEAR OLDS AND THE FREE ENTITLEMENT FOR 
3 AND 4 YEARS OLDS. 
 
1.6.1 The Free Entitlement is designed to offer 3 and 4 year old children, irrespective of background,  

access to a maximum of six funding blocks of Funded Early Learning provision before reaching  
compulsory school age. 

 
1.6.2 From the start of the funding block following their 3rd birthday until they reach compulsory 

school age, every child is entitled to a maximum of 570 hours a year split into 3 funding blocks of 
funded Early Learning over no fewer  than 38 weeks of the year. 

 
1.63 The Free Childcare and Education for 2 year olds is a targeted entitlement for 2 year olds and is 

not a universal offer.  For children accessing a place via the Online Eligibility Checker (OEC) route, 
each eligible child is entitled to a maximum of 570 hours split into 3 funding blocks of Funded 
Early Learning a year over no fewer than 38 weeks of the year and starting with the funding block 
following their second birthday. 

 
1.6.4 In addition to the Online Eligibility Checker there are separate criteria for discretionary 

places. These places can be accessed as soon as the place has been approved and the child 
has reached their 2nd birthday. 

 
1.6.5 The following guidelines apply to delivery of the Free Childcare and Education for 2 year olds and 

the Free Entitlement for 3 and 4 year olds : 
 

Maximum hours per week 15 hours over a minimum of 2 days 

Minimum session length 2½ hours  

Maximum session length 10 hours 

Maximum number of providers per child 2 

Funding claims Minimum 2½ hours and then in 30 minute 
increments 

Hours of availability Not before 7.00 am or after 7.00 pm 
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SECTION 2 –  ELIGIBILITY AND FUNDING                                                                                  

 
2.1 ELIGIBILITY OF CHILDREN TO THE FREE ENTITLEMENT FOR 3 AND 4 YEAR OLDS  

 
2.1.1 For 3 and 4 year olds eligibility is based solely on the birth date of the child. The eligible birth   

dates are shown in the  table below:                                
 

A child born between: Will be eligible to access the Free Entitlement for 6 Funding 
blocks from: 

1st April to 31st August (inclusive) The start of the Autumn funding block  following their 3
rd

  
birthday until statutory school age 

1st September to 31st December (inclusive) The start of the Spring funding block following their 3
rd

  
birthday until statutory school age 

1st January to 31st March (inclusive) The start of the Summer funding block following their 3
rd

  
birthday until statutory school age 

 
2.1.2 Any 2, 3 or 4 year old child moving to England from another country can access a place on the 

  same basis as any other child in the local authority area provided they meet the relevant eligibility
  criteria for their age.  This is also relevant where a child or a child’s parents is categorised as 
  having ‘no recourse to public funds’. 
 

2.1.3 There are groups of children for whom providers are entitled to claim funding regardless of 
attendance at headcount date. These are 

 

 Looked After Children 

 Children from Gypsy, Roma and Traveller families 

 Children of asylum seeking families 

 Children in refugees 

 Children with a statement of special educational need or Education, Health and Care 
plan 

Providers accepting children from any of these categories can contact the Families Information 
Service for guidance. 

 
2.2.    ELIGIBILITY OF CHILDREN TO  THE FREE CHILDCARE AND EDUCATION FOR 2 YEAR OLDS. 
 
 2.2.1 All 2 year olds who have met the eligibility criteria set out below can continue to receive a place 
  once they have taken it up even if there is a change in the child’s circumstances until the child 
  reaches the date stated in the Free Entitlement table when they can begin accessing the universal
  offer.  This provides a seamless transition between funded programmes. 
 

2.2.2 FINANCIAL ELIGIBILITY 
Eligibility is established on the basis that the parent/carer lives in Northamptonshire and has 
confirmed they meet the required financial  eligibility criteria by using the NCC Online Eligibility 
Checker (OEC)  and have been issued with a Unique Reference Number (URN) which they must 
provide to the setting.  
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The following dates apply to children who are accessing a place based on the Free School Meal (FSM) 
eligibility: 
 

A child born between: Will be eligible to access the Funded Early Learning for 2 
year olds Programme for 3 Funding Blocks from: 

1st April to 31st August (inclusive) The start of the Autumn funding block  following their 2nd 
birthday until they become eligible for the Free 
Entitlement for 3 and 4 year olds 

1st  September to 31st December (inclusive) The start of the Spring funding block following their 2
nd

 
birthday until until they become eligible for the Free 
Entitlement for 3 and 4 year olds 

1st January to 31st March (inclusive) The start of the Summer funding block following their 2
nd

 
birthday until until they become eligible for the Free 
Entitlement for 3 and 4 year olds 

 
A child who is already 3 years old when the family identify they meet the FSM criteria, will be 
eligible for a funded place under the Free Childcare and Education for 2 year olds. 
Maintained/Academy and Free School nursery classes 
Eligible 2 year olds, who appear on the school roll of a nursery class in a state funded primary 
school as a rising 3 year old are eligible for 2 year old funding. 

 
2.2.3 DISCRETIONARY REFERRALS AND LOOKED AFTER CHILDREN 

A Discretionary Referral process is also in place where the most vulnerable children can be 
referred into the programme by any professional working with the family. This also provides the 
route for Looked After Children to access their legal entitlement for a funded place.  
 
If offered a place via this process, a confirmation offer with an individual reference number will be 
issued to the referrer who must provide this to the Early Years setting chosen to deliver the 
funded place. 

 
Children offered a place via the ‘discretionary’ process will be able to access a funded place from 
the start of the next funding block after their 2

nd
 birthday. If already attending a setting, a place 

will be funded from the date of Approval.  No back dating of funding is permitted  
 
2.3.     PARENTAL CONTRACTS 
 

2.3.1 At the beginning of each funding block providers must ensure that families complete the Parental 
Contract supplied by NCC in respect of any child attending Free Childcare and Education for 2 year 
olds and the Free Entitlement for 3 and 4 year olds. Parental Contracts must be signed at the 
beginning of each funding block. A Parental Contract cannot be signed in advance.  In the Spring 
and Summer funding blocks this may take the form of an endorsement  that no change in 
provision has taken place. Providers must retain all completed forms for a minimum of two years 
after the child has left the setting. Forms may be inspected or requested by  NCC from time to 
time as part of the Audit Process. 

 
2.3.2 The contract must make it clear to families how many hours their child is attending and how many 

hours funding are being claimed. The completed form must be signed by the child’s parent or 
carer before the Headcount date. This will ensure that any changes to the number of hours being   
provided and claimed are kept up to date and accurate. The number of hours shown on these  
forms should always equal the number of hours on the provider claim and attendance register.  

 
2.3.3  The Parental Contract can only be signed by the Parent or Carer of the child. 
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2.3.4 Providers who have concerns about the number of funded hours previously claimed in respect of
 a child can contact Children and Families – Early Help and Prevention Team for clarification. 
 

 
2.4 THE DIRECTORY OF PROVIDERS OF THE FREE CHILDCARE AND EDUCATION FOR 2 YEAR OLDS 

AND THE FREE ENTITLEMENT FOR 3 AND 4 YEARS OLDS  
 

2.4.1 The authority maintains an up to date Directory of all providers who are eligible to claim funding 
in respect of providing the Free Childcare and Education for 2 year olds and the Free Entitlement 
for 3 and 4 year olds. 

 
2.4.2 To be eligible for inclusion onto the Directory,  providers need to be either on the Ofsted 

  compulsory Early Years Register or be a school that is exempt from registration where no 
  exemptions from the Early Years Foundation Stage (EYFS) have been granted or be registered with
  the Independent Schools Inspectorate. 
 

2.4.3 The Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 year olds 
can only be accessed through providers registered on the authority’s Directory of Providers.  No 
funding will be paid to a provider in respect of any period in which they are not included on the 
Directory of Providers, and any funding paid in respect of any such period is recoverable.   
For entry on to the Directory of Providers, settings must complete and return the annual Provider 
Agreement which is made available in the Summer ready for entry on to the Directory of 
Providers in September.  
 
If new settings or Childminders are not OFSTED registered Active or open during this period, a

 paper copy of the Provider Agreement can be returned and will be accepted during the year,
 when their status changes.  

 
If  the setting or Childminder has previously been registered on the Directory of Providers and the

 Provider Agreement is not completed when available, this could result in removal from the
 Directory of Providers. 
 
2.4.4 Additional conditions apply for delivering Free Childcare and Education for 2 year olds. The 

Statutory Guidance requires that we only fund 2 year olds in settings with a satisfactory/requires 
improvement grading where there is not sufficient accessible good or outstanding provision. 

 
2.4.5 The Statutory Guidance requires that funding is withdrawn ‘as soon as is practicable’ from any 

setting that receives an inadequate grading from Ofsted and that 2 year olds are only funded in 
settings with a satisfactory/requires improvement grading ‘where there is not sufficient accessible 
good or outstanding provision’. The table in Appendix 7 ‘Settings receiving a change to their 
OFSTED Grade’ indicates how the Council will deal with settings whose Ofsted grading changes at 
inspection. 

 
2.4.6      In line with the definition of childcare in the Childcare Act 2006, childminders are not able to 

make any claims for their own children, step children or other related children. 
 
2.4.7 ADDING SETTINGS ON TO THE DIRECTORY OF PROVIDERS 

 
The registration process can take some time and limited resource means that it is necessary for 
the authority to impose time restrictions on those wishing to be added to the Directory of 
Providers.   
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The normal timescales are set out in the table below: 
   

Providers wish to be registered for 
the funding block commencing in: 

Provider agreement form to the Early Help and 
Prevention Team by: 

April End of March  

September End of August 

January End of December 

  
For any providers who are or may be eligible to join the Directory of Providers , NCC will make 
available information about how to join the Directory of Providers,  the conditions that must be 
met and the payment arrangements that are in place. Providers will not be charged a fee for 
inclusion, or consideration for inclusion, onto the Directory. 
 
Before admitting a provider onto the Directory of Providers, NCC will satisfy itself that the 
provider: 
 

 Fits into one of the categories of providers eligible to receive funding for the provision of 
  funded places and will request documentary evidence of this e.g. registration certificates 

 Is able to meet the conditions that have been set 

 Is based in its area and is not included on the Directory of Providers of any neighbouring 
local authorities 

 Those providers who have met the above conditions and have supplied a policy or 
statement of their experience in working with children with a special need or disability to 
the Local Offer will also be added to  the Local Offers.  
 

2.4.8  CHANGES TO PROVIDERS 
 Providers must inform Ofsted or the Independent Schools Inspectorate of any change in their 
details, e.g. a change of ownership or premises, changes to the Voluntary Management 
Committee and/or Registered Provider so that the Directory of Providers can be updated 
promptly. 
 
New owners of existing settings need to ensure that they contact the Early Years Setting 
Improvement Team to complete the necessary forms and procedures in order to ensure 
continuity of service for the children and families that are already attending that setting. They 
also need to ensure that either they or a person with day to day responsibility for the setting 
attends a ‘Pathway to Registration’ session so that they become eligible to claim funding. 

 
2.4.9 REJECTION OF APPLICATIONS FOR INCLUSION ON THE DIRECTORY OF PROVIDERS  

  Applications for inclusion will only be rejected because they are unable to meet the conditions 
  that apply in the Provider Agreement. They will not be rejected on the grounds that there is 
  already sufficient provision in the area. 

 
Where a provider’s application is rejected, NCC will give the provider a written explanation of the 
decision and ensure that all paperwork relating to a provider’s application  is retained. 

 
2.4.10 REMOVING PROVIDERS FROM THE DIRECTORY OF PROVIDERS 

In Northamptonshire providers wishing to access the Free Childcare and Education for 2 year olds 
and the Free Entitlement for 3 and 4 year olds funding from the authority are required to agree to 
terms and conditions set out in the Provider Agreement before being admitted onto the 
authority’s Directory of Providers.  
 
If a provider ceases to meet the conditions set out in the Provider Agreement document, a 
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judgement will be made as to whether the infringement of the conditions is sufficient to warrant 
the provider’s removal from the Directory of Providers. Consideration will also be given to 
removing providers from  the Directory where they withhold reasonable co-operation from NCC’s 
personnel. 
 
Any provider removed from the the Directory of Providers will automatically be removed from the 
Local Offer.  

 
If a provider fails to meet the conditions set by NCC, the authority may require the repayment of 
the whole or part of any Free Childcare and Education for 2 year olds and/or the Free Entitlement 
funding that has been paid.  
 
Providers do not have to meet any such conditions for any period during which they are not 
claiming funding or in respect of any provision offered for which they are not claiming funding.  
However, they are still required to meet other requirements in legislation under the Childcare Act  
2006, for example to deliver the EYFS. 

 
 

2.4.11 SPECIFIC CIRCUMSTANCES THAT CAN LEAD TO THE REMOVAL OF FUNDING FROM A PROVIDER 
The provision of funding is based on the provider continuing to meet all the conditions published 
by NCC in the Provider Agreement. However, providers’ attention is directed to  specific ways in 
which their failure to meet conditions may lead to the removal of funding. These circumstances 
are: 

 

 A provider does not meet the minimum Statutory Welfare requirements as judged by 
Ofsted carried out under sections 49 and 50 of the Childcare Act.  

 A provider fails to meet one or more of the conditions included in the Provider 
Agreement.  

 Where Ofsted has judged a provider ‘inadequate’ in meeting the EYFS Welfare 
Requirements and has not met the actions within the required time frame required by 
the Local Authority and Ofsted to improve. 

 
2.4.12 PROCESS TAKEN WHEN A PROVIDER FAILS TO MEET CONDITIONS THAT CAN LEAD TO THE 

WITHDRAWAL OF FUNDING 
 The appropriate local authority officer will notify the provider in writing of the risk of funding 
being removed, the reason(s) for the threatened removal and give a reasonable time to 
implement a remedy acceptable to NCC. 
 
If the provider fails to remedy the situation within the timescale notified by the NCC officer, the 
officer will pass a recommendation for withdrawal of funding to the Senior Officers. 
 
If the Senior Officers  agree with the officer’s recommendation, the provider will be advised of 
the withdrawal of funding and, where applicable, asked for repayment of the whole or part of any 
financial assistance that has been made in respect of the provision of funded places. The letter 
will also outline the provider’s ‘Rights of Appeal’. 

 
 

2.4.13  APPEALS AGAINST REMOVAL OF FUNDING AND/OR REMOVAL FROM THE DIRECTORY OF 
PROVIDERS 
Providers that are advised of loss of funding, and/or receive requests for repayment of funding 
and/or notice of removal from the Directory of Providers have a right of appeal to the Director of 
Children’s Services. 
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Should a provider not be satisfied with their treatment under the appeals process they have the 
right to make a complaint to the Local Authority Ombudsman. 

 
2.5. FUNDING THE FREE CHILDCARE AND EDUCATION FOR 2 YEAR OLDS AND THE FREE ENTITLEMENT FOR 3 

AND 4 OLDS  
 
2.5.1 FUNDING THE PROVISION FOR 2, 3 & 4 YEAR OLDS AND CHARGES  

Families cannot be required to pay any fee, including hourly top up rates, for any element of their
 child’s entitlement which are being funded by either of the above programmes, either directly or
 indirectly or have any condition imposed as part of the acceptance of a child into a place. 
 

Providers must not charge families fees in advance for the Free Childcare and Education for 2 year 
olds or the Free Entitlement for 3 and 4 year olds to be refunded at a later date 

 
Providers can charge for additional services that families choose to take for example meals, 
optional extras or additional hours of provision outside the place but taking up any of these 
additional services must not be a condition of the child’s place.  

 
Providers must make available to families a written charging policy that clearly identifies all fees 
beyond the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 year 
olds. 
 
Providers should always make families aware, prior to their taking up a funded place, of any 
charges that will be payable in respect of additional services provided.  

 
2.5.2 BASIS OF FUNDING 

The basis of the calculation of funding is the amount of funded provision accessed by the child 
through the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 
year olds. Details of how funding is calculated can be found in Appendix 2 of this Guide which 
deals with the Early Years Single Funding Formula (EYSFF). 
 
Providers of the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 
year olds receive funding based on the number of eligible children registered to attend and 
actually attending their setting on headcount dates (see Appendix 1)  and the actual number of 
hours each child attends.  
 
Families do not have to take up the full entitlement in respect of any child; they may choose to 
take less. For any child not taking up the full entitlement, the provider will be paid a pro rata 
amount of the payment made for the full entitlement. 
 
 On occasion, a child might be absent on the headcount date, for example through illness or 
holiday.  If this is the case and the provider is aware that the entitlement is normally taken up,  
the child can still be included on the register to receive funding. However, the register must 
indicate a valid reason for absence or a note from the family. 

 
 
 
 
 

2.5.3 HEADCOUNT DATES 
The authority will advise early years providers of the headcount dates in each funding block. The 
headcount  dates will be the same for all providers and the first will not be later than the third 
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week in any funding block (except in the summer funding block when the movement of the 
Easter holiday can lead to slightly different timings). The second headcount date will be later in 
each funding block and claims made on that date will be backdated to the date the child started 
with the provider or in the case of Free Childcare and Education for 2 year olds it will be 
backdated to either the approval date or the date the child started with the provider, whichever is 
the later. 

 
2.5.4 CROSS BORDER ARRANGEMENTS 

For children accessing the Free Entitlement for 3 and 4 year olds,  Northamptonshire will fund any 
eligible child attending a Northamptonshire setting, irrespective of where the child lives.  NCC 
liaises with all neighbouring authorities to ensure that no duplication of funding is made. 

 
For children accessing the Funded Early Learning for 2 year olds, within the conditions contained 
in this document, Northamptonshire will fund any eligible child who lives within the County and is 
attending a Northamptonshire setting. Some neighbouring local authorities have agreed 
reciprocal arrangements with NCC to enable funding of children who live outside the county. 
Before accepting any child from outside the county, settings should ensure that funding 
arrangements are in place.    
 

2.5.5 ATTENDANCE AT TWO PROVIDERS 
If a child attends two eligible settings each week, any payment from the NCC will be based on the 
wishes of the family as expressed in the Parental Contract up to the maximum amount allowed. 
 

2.5.6 HOW DO PROVIDERS CLAIM FUNDING? 
In order to receive payment for each individual child, providers must complete the relevant 
Headcount return on each of the headcount periods. The online return is completed on the NCC 
secure site, www.eyccdcs.co.uk. Information regarding funding claims will be made available via 
the Early Years Bulletin and the Information for Providers and Resources for Providers pages on 
the NCC website. 
 
Providers should ensure that all claims are within the limits set out in these Terms and Conditions. 
Where a provider  becomes aware that a child is attending another setting that is also claiming 
funding, they should  immediately inform the local authority from which they are claiming 
funding. The local authority will ensure that funding is paid correctly in respect of that child. NCC  
will reclaim funding paid to providers where it is later found that claims in excess of the maximum 
entitlement for any individual child have been paid.  

 
2.5.7 ADDITIONAL REQUIREMENTS FOR SUBMITTING FUNDING CLAIMS FOR 2 YEAR OLDS 

To claim for approved, eligible 2 year funded children you will need a valid reference number. 
This can be obtained from either the Parent/Carer or the Professional working with the family. 

 
For all places approved using the Online Eligibility Checker (OEC) the AF reference number must 
be added to the Funding Claim. For discretionary places  there will be an INT reference number. 
Please ensure you include the valid reference number for all 2 year funding claims. Payment 
cannot be made without the reference number. 

 
 
 
2.5.8 CORRECTIONS OF ERRORS MADE IN CLAIMS 

 The information supplied to enable the calculation of funding due is the responsibility of the  
  provider.  There is an opportunity for errors to be corrected which is outlined in the Appeals
 Process in Appendix 5. 
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2.5.9 RATE OF PAYMENT 
NCC will determine the level of payment locally, dependent in part on the level of payment made 
by central government to the council. The hourly rate and supplements will be notified each year. 
NCC reserves the right to vary the level of funding for the Funded Early Learning for 2 year olds 
and the Free Entitlement for 3 and 4 year olds during the course of the year due to any resource 
constraint. 

 
2.5.10 PROVIDERS OFFERING FEWER THAN 570 HOURS OVER A MINIMUM OF 38 WEEKS  IN A YEAR 

Normally providers must offer 570 hours of Free Childcare and Education for 2 year olds and/or 
the Free Entitlement over a minimum of 38 weeks each year. Any provider offering less than this 
and wishing to access funding from NCC must contact the Early Help and Prevention  Team in 
writing, explaining the circumstances that prevent the provider expanding its service to the 
normal minimum. The Early Help and Prevention Team may, at its discretion, allow the provider 
onto NCC’s Directory of Providers and award  funding based on the reduced level of service.  
 

2.5.11 SETTLING-IN PERIODS 
Providers are reminded that the entitlement to funded early years provision for every eligible 
child is  570 hours per year, across three funding blocks  and the full 570 hours must be taken over 
no fewer than 38 weeks in any year. 
  
Flexible delivery allows providers that operate staggered intakes, or settling-in periods, to 
continue  to claim the maximum Free Entitlement funding providing these hours are delivered to 
children in  line with all local terms and conditions relating to delivery and claiming of funding.  
 
 It is recognised that induction processes should, as far as is reasonably practical, be discussed  
with the family and agreed to meet the individual needs of the child. With this in mind, providing  
children are registered and in actual attendance at the school/setting by the headcount date,  
providers are allowed to claim funded hours for children in the period before the headcount date 
based on the normal attendance pattern agreed with the family. From the headcount date  
onwards, with the specific exceptions highlighted in these Terms and Conditions, providers are 
only entitled to claim for hours actually delivered at the school/setting to children who were 
registered and in attendance on the headcount day.  
 

2.5.12 CHILDREN CHANGING PROVISION DURING A CALENDAR BLOCK 
Where an eligible child first attends a Northamptonshire provider after the headcount date, or

 moves to a Northamptonshire provider from elsewhere,  the provider can make a claim at the
 second headcount date of that funding block. Funding will be paid from the child’s start date with
 the provider. 

 
Where a child moves between providers within Northamptonshire after the headcount date, the

 authority will have made payment for the whole funding block to the setting at which the child
 was registered on the headcount date. Except as set out below, there is no obligation for the
 provider to pass any part of this payment onto the new provider, although arrangements may be
 made under a ‘gentleman’s agreement’ between providers.  Any place offered by a new provider
 must be at no cost to the family. The new provider cannot claim for these children at the second
 headcount date in the funding block. 

 
Children are entitled to take up a place with their chosen new provider if that provider has a 
vacancy which can be filled without taking on new staff and there is nothing within their 
admissions policy to prevent them taking funded children after headcount day. 
 
Where a child is being moved due to a family grievance that is upheld by Ofsted, or the setting 
receives an ‘inadequate’ judgement from Ofsted and the family wishes to move their child to 
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another provider, the funding will automatically be apportioned between the original and new 
provider. 
 

2.5.13 WHEN PAYMENTS ARE MADE TO PROVIDERS 
 
2.5.13.1 If a provider is newly registered on  the Directory of Providers, payments will normally start the
 first  funding block after this registration is secured. 
 
2.5.13.2 Arrangements for payments to all providers in respect of the Free Childcare and Education for 2 

year olds and the Free Entitlement for 3 and 4 year are as follows: 
 

 An indicative annual budget will be calculated using data collected from the previous 3 
funding blocks; this will be issued by 31st March 

 At the beginning of each funding block an interim payment of approximately 50% of the 
total funding due in that block based on the hourly funding rate only i.e. excluding any 
lump sum supplements 

 A balancing payment within 7 weeks of headcount date 
 

A table setting out key dates in the payment process for each year is included as Appendix 1. 
 

2.5.13.3 Any payment(s) to providers are conditional upon receipt by the NCC of the   
 fully completed Provider Agreement with supporting documentation. 
 
2.5.14 HOW PAYMENTS ARE MADE TO PROVIDERS 

Providers must maintain a specific bank account for their setting in the name of the setting.  The
 NCC will only pay funding into that account. 

 
2.5.15 WITHDRAWAL OF FUNDING 

Funding may be withdrawn under the following circumstances: 
 

 Where a provider voluntarily withdraws from Northamptonshire CC’s Directory Providers 

 Where a provider closes during a funding block, in which case Northamptonshire CC has 
the right to withdraw funding from the closing date.  Any advance payments must be 
returned to NCC 

 Where a provider fails to meet the conditions set out in the Provider Agreement, in 
which case NCC will require the repayment of all of the funding that has been paid in 
respect  of the Free Childcare and Education for 2 year olds and the Free Entitlement for 
3 and 4 year olds. 

 Where Ofsted has judged a provider ‘inadequate’ in meeting the EYFS Welfare 
Requirements 
 

A provider removed from the Directory by NCC, has the right to appeal through the process set 
out in Section 2, in the paragraphs dealing with the Removal of Providers from  the Directory. 
 

2.6 OTHER SOURCES OF DISCRETIONARY FUNDING  
In certain circumstances NCC may make funding available to help settings overcome temporary 
financial difficulties. In order to qualify for this funding the setting will have  to demonstrate, 
through a clear and well reasoned business plan, that it will be viable in the longer term. Settings 



16 

 

are  free to ask for assistance in developing this plan from the Early Help and Prevention, Business 
Support Team. 
Other funding opportunities may be available from time to time. Please refer to the NCC website 
for up to date details.  

 
2.7 CAPITAL GRANTS TO SUPPORT DEVELOPMENT OF NEW PLACES FOR ELIGIBLE 2 YEAR OLDS 

This scheme is designed to assist Childcare Providers to create new places for funded eligible 2 
year olds. Because not all 2 year olds will be eligible to access a funded place priority will be given 
to those settings which are located in high priority areas across the County where we anticipate 
the greatest demand for places for Free Childcare and Education for 2 year olds. Guidance and 
forms are available at: www.northamptonshire.gov.uk/2yearfunding 
 
Northamptonshire County Council reserves the right to withdraw Capital Grant funding at 
anytime. 
 

  

SECTION 3 – ADMISSIONS AND PRICING POLICY 

 
3.1 ADMISSIONS TO SETTINGS 
3.1.1 GENERAL PRINCIPLES RELATING TO ADMISSIONS OF CHILDREN SEEKING TO ACCESS THE FREE 

CHILDCARE AND EDUCATION FOR 2 YEAR OLDS AND THE FREE ENTITLEMENT FOR 3 AND 4 
YEARS OLDS  
 
Families should have access to the provision they want for their children; where their 
child/children can be happy, safe, remain engaged in learning and reach their full potential in 
order to get the best start in life. 
 
Childminders are no longer able to claim for any related children. Children who are entitled to a 
Free Education and Childcare for 2 year olds place and/or a Free Entitlement for 3 and 4 year olds 
place remain entitled and can claim this at any other OFSTED registered Childcare Provider.   
 
All providers must have fair and lawful admissions arrangements and policies that are in line with 
the principle of fair access to educational opportunity and comply with all equalities legislation. 
 
In all cases, children and families should be at the heart of the admissions process to achieve fair 
access for all. 
 
Providers must ensure that their admissions arrangements are fair and do not unfairly 
disadvantage, either directly or indirectly, a child from a particular social or racial group, or a child 
with a disability or special educational need. 
 
Every setting should have a written admissions policy that is easily accessible to families. 
 
Providers must make every effort to ensure that all families are able to understand their 
admissions policy. In this respect, admission procedures and administrative processes should be 
clear, objective and fair.  
 
Providers must not ask for any form of payment or voluntary contribution, donation or deposit  
(even if refundable) as part of the admissions process relating to the Free Childcare and Education 
for 2 year olds and the Free Entitlement for 3 and 4 year olds. 
 
Providers should not refuse to admit children on the basis of their behaviour elsewhere or 

http://www.northamptonshire.gov.uk/2yearfunding
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because  the child is thought to be potentially disruptive, or to exhibit challenging behaviour. 
Best practice is for providers to consult regularly with families to ensure that their arrangements  
meet the needs of all families and children. 

 
3.1.2 APPLICATIONS 

The application process may seem complex to some families so providers should make every 
effort to ensure that all families are able to understand the process and in particular how 
admissions priorities will be applied. 
 
 Application processes should be publicised as widely as possible e.g. through Children’s Centres,  
GP Surgeries, Health Visitors and other local agencies. 
 
 The provider’s written admissions policy should clearly identify the point in time at which 
applications for the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 
and 4 year olds will be accepted, any priority factors that will be taken into account in dealing 
with applications and the time at which families will be advised of the outcome of their 
application. 
 
Providers must verify the eligibility of any child to receive funding in respect of the Free Childcare 
and Education for 2 year olds and the  Free Entitlement for 3 and 4 year olds. Eligibility is defined 
in Section 2, 1 and 2  and can be best verified by sight of a birth certificate, passport or other 
formal document (with a copy retained on file – see Section 6, 2.3 – Information Required to 
Support Funding Claims). 
 
Providers should supply written confirmation of receipt of the application to families. 
                    

3.1.3  PRIORITIES IN DETERMINING THE ALLOCATION OF PLACES 
3.1.3.1 Parents are not guaranteed a place for their child at any particular setting. 
 
3.1.3.2 Providers are able to specify any priority or priorities for admission to their setting as
 long as those specified are both legal and compliant with the requirements set out in
 these Terms & Conditions.  
 
3.1.3.3 NCC tries to recognise and welcome the different approach and  

motivation of providers in trying to meet the diverse needs of users and accepts
 that this may lead to a wide range of different priorities across the many settings in the
 county. 
 
3.1.3.4 It is never acceptable to refuse a child access to a funded place solely because the child 

does not meet the setting’s priority criteria. The only acceptable reason for refusing a 
child access to the Funded Early Learning for 2 year olds and the Free Entitlement for 3 
and 4 year olds is because all places at the setting are allocated taking into account 
existing staffing levels. 
 

3.1.3.5 It is accepted that it is not possible to create an exhaustive list of what constitutes good 
practice, but it is thought helpful to give some examples of the sort of criteria that might 
be used to determine priority of access to a funded place.. Some examples are set out 
below: 
 

 A provider might give priority to places in a setting according to the age of the 
Child 

 A provider might give priority to places in a setting according to the distance 
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between the child’s home and the setting 

 A provider might give priority to places in a setting to families wishing to access the 
entitlement in a number of time-limited sessions each week e.g. 5  

  x 3 hour sessions, 3 x 5 hour sessions or 6 x 2½ hour sessions, etc 

 A provider might give priority to places in a setting to families wishing to  
access full daycare on a regular basis e.g. full daycare over 5 days per week,  
etc 

 A provider might give priority to places in a setting to children with identified  
special needs. It is never acceptable to refuse a child access to the Free Childcare 
and Education for 2 year olds Free Entitlement for 3 and 4 year olds  
olds  because the child has such needs. For example, a funded place cannot  
be withheld because a child is incontinent 

 A provider might give priority to places in a setting to children of families of a 
particular faith 
 
Settings are likely to create a priority list containing multiple criteria 

 
3.1.3.6 Those responsible in settings should ensure that whatever priorities the owner, 

  Voluntary Management Committee or Governing Body establish are formally  
  documented and available to families and the County Council. 
 

3.1.3.7 NCC will ask to see the formal eligibility criteria of all settings from time 
 to time. If no formal eligibility criteria  has been published by the setting, NCC will
 generally assume that the setting has not acted in good faith in any  
 dispute/difference that has arisen with a family  or families. 
 
3.1.3.8  It can never be acceptable for eligibility to the Free Childcare and Education for 2 year 

olds and the Free Entitlement for 3 and 4 year olds to rest on the willingness or ability of 
a family to make a financial contribution (even where refundable) of any kind. 
 

3.1.3.9  Where parents are unsuccessful in applying for a Free Entitlement place they should be
 given reasons and informed in writing of their right to appeal. 

 
3.1.4 APPEALS 

All settings should have their own formal appeals procedures with regard to admissions. 
These processes should be used in the first instance, meaning that the following guidance  
only becomes applicable where internal appeal procedures have been exhausted. 
 
Where a child is declined access to any part of their Free Childcare and Education for 2 year olds 
and the Free Entitlement for 3 and 4 year olds parents have the right to  appeal against the 
provider’s decision. If the provider’s own appeal procedures are exhausted the appeals will be 
directed to NCC  as the body accountable for the delivery of the Free Childcare and Education for 
2 year olds and the Free Entitlement for 3 and 4 year olds. 
 
Where a parent’s appeal is upheld, NCC may insist that a  child is granted admission to a setting to 
access their funded place. Failure to grant admission at the insistence of NCC may result in the 
setting being removed from the authority’s Directory of Providers and thus losing the right to  
claim funding for any child attending their provision. 
 
Admission to childcare over and above the Free Childcare and Education for 2 year olds and the 
Free Entitlement for 3 and 4 year olds is at the discretion of individual settings and parents have 
no course of appeal to NCC. 
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3.1.5 WITHDRAWING OFFERS OF PLACES 

Providers should not withdraw the offer of a place except in circumstances that have been clearly 
identified in their admissions policy. The circumstances in which the offer of a place might be 
withdrawn would include the failure of a family to take-up the offer of a place by a certain date. 

 
3.1.6 RESERVE AND WAITING LISTS 

Where applicable, providers should maintain waiting lists and/or reserve lists for funded places. 
 
Any waiting list or reserve list should clearly identify the date at which the application was 
received  and the priority factors relevant to the application. 
 
Placing a child’s name on a waiting list does not affect the applicant’s right of appeal against an 
unsuccessful application. 
 

3.1.7 TRANSFERS BETWEEN SETTINGS 
Where there are places available, families are able to transfer children between providers at any 
time. 
 
Providers are required to follow their normal admissions policy and procedures when dealing 
with children that are being transferred from other settings. 
 
 Providers are not obliged to accept a child into a setting if there is no room but are expected to 
do so where there are vacancies which make acceptance possible. See section 2.5.12. 
 

3.1.8 TRANSFERS TO SCHOOLS 
Best practice in relation to transfers from childcare settings to schools is set out in the Good  
Practice Guidance in the County Transition document on the Early Years website 
www.northamptonshire.gov.uk/eyfs  
 
It is the family’s responsibility to ensure that any child actually obtains a primary school place. 
 
Attendance at a nursery or co-located Children’s Centre does not guarantee admission to a 
particular school. A separate application must be made to transfer from any early years setting  to 
a primary or infant school. 
 
Childcare providers should work with NCC to try to ensure that the family of every eligible child at 
their setting receives a copy of the NCC guidance on how to apply for  a primary school place. 
 
The compulsory age for a child to start full time education in the UK is at the beginning of the 
school term in September, January or April after the child’s 5th birthday. This is often referred to 
as the Statutory School Age. 
 
 Providers should encourage families to liaise with the schools admissions team in the County  
Council where problems arise about the transfer of children to school. 
 

 
 

3.2.         PRICING POLICY 
 
3.2.1       CHARGING AND THE FREE CHILDCARE AND EDUCATION FOR 2 YEAR OLDS AND THE FREE         

ENTITLEMENT FOR 3 AND 4 YEAR OLDS     
 

http://www.northamptonshire.gov.uk/eyfs
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At the point of the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 
and 4 year olds , places must be provided on a completely fee-free basis.  
 
 There can be no ‘top up’ fees, deposits, registration fees or uniform charges levied on families 
accessing this funded provision. Optional extras such as additional hours outside the funded place 
or meals must not be a condition of a child accessing a funded place.  Providers who operate any 
of these practices can be removed from the authority’s Directory of Providers and thus lose 
access to the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 
year olds. However, the issue of pricing and charging is a complex one, not least because many 
families access the Free Entitlement as part of wider childcare needs. Providers  need to give 
careful consideration to both pricing and charging and the interrelationship with their admissions 
policy. 

 
3.2.2 KEY PRINCIPLES 

The key principles relating to charging are: 
 

 All settings must have a written policy covering any or all fees chargeable to 
parents. 

 All Free Childcare and Education for 2 year olds and the Free Entitlement for 3 
and 4 year olds sessions must be delivered at no cost (either direct or indirect) 
to parents and this should be clearly shown on invoices provided to parents. 

 Any fees for services delivered outside the Free Childcare and Education for 2 
year olds and the Free Entitlement for 3 and 4 year olds may be charged at a 
rate set by  the provider. 

 
 

3.2.3 SCHEDULE OF CHARGES 
Providers must make available to families a written charging policy that clearly identifies all fees 
beyond the Free Childcare and Education for 2 year olds and the Free Entitlement for 3 qnd 4 year 
olds.  This should make clear the rates for additional hours and indicate if these rates will change 
according to the child’s pattern of attendance. It should also indicate the rates for any additional 
charges (lunches, travel, uniform etc.) and any discounts available (advance payment, sibling 
discounts, standing orders etc.)  
 

3.2.4 PAYMENT DUE DATES 
Pricing policies should clearly detail when payments are due to be made and whether these 
payments should be in advance.  
 

3.2.5 HOLIDAYS, SICKNESS AND CANCELLATION 
Pricing policies should clearly detail what will happen in the event of a child being absent through 
sickness or being on holiday. For example, will monies be refunded in the event of a cancellation. 
 
Policies should also detail what will happen in the event of adverse weather or similar disruption 
to services offered. 
 

3.2.6 PRICE INCREASES 
Parents should be notified in writing and in advance of any price increases.  
 
The notice period for price increases should be clearly detailed in the setting’s pricing and 
charging policy. 
 

3.2.7 DEPOSITS 
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No deposits (whether refundable or non-refundable) may be charged to parents accessing  solely 
Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 year olds hours. 
Where hours are accessed over and above those defined as funded, charges as determined by the 
provider may be levied. 
 

3.2.8 CATERING/REFRESHMENTS 
 No compulsory fees for catering and refreshments may be charged to parents accessing solely 
Funded Early Learning for 2 year olds and the Free Entitlement for 3 and 4 year olds. Where hours 
are accessed over and above those defined as funded, charges as determined by the provider 
may be levied.  
 
Parents who wish to provide a packed lunch for their child, as opposed to paying a catering fee, 
should be able to do so. 
 

3.2.9 UNIFORMS AND CLOTHING 
 No compulsory fees for uniforms or clothing may be charged to parents accessing solely Free 
Childcare and Education for 2 year olds and the Free Entitlement for 3 and 4 year olds hours. 
Where hours are accessed over and above those defined as funded, charges as determined by the 
provider may be levied. 
 

3.2.10 TRIPS AND OUTINGS 
No compulsory fees for trips or outings may be charged to parents accessing Free Childcare and 
Education for 2 year olds and the Free Entitlement for 3 and 4 year olds. Where hours are 
accessed over and above those defined as funded hours, charges as determined by the provider 
may be levied. 
 

3.2.11 VOLUNTARY CONTRIBUTIONS 
Settings must not insist on voluntary contributions (either financial or non-financial) in order for 
parents to access  Funded Early Learning for 2 year olds and the Free Entitlement for 3 and 4 year 
olds hours. 
 

3.2.12 LATE OR NON PAYMENT OF FEES 
Pricing and charging policies should clearly detail what will happen in the event of non payment 
of  fees.  
 

3.2.13 FINANCIAL SUPPORT TO PARENTS 
Settings should make parents aware of financial support available to them such as childcare  
vouchers and the childcare element of working tax credits.  

 
3.2.14 AUDIT OF PRICING AND CHARGING POLICIES 

As a condition of Free Childcare and Education for 2 year olds and the Free Entitlement for 3 and 
4 year olds , all settings are required to sign a Provider Agreement  each year. The requirement to 
have a pricing and charging policy forms part of this agreement. 
 
The authority audits a number of Early Years settings every year. As part of the audit the authority 
will review the provider’s pricing and charging policy. Where the authority does not believe the 
policy conforms to the issued guidance it will work with the provider to improve the policy. 
However, ultimately, where the authority is not satisfied with a provider’s pricing and charging 
policy, it reserves  the right to remove providers from the Directory of Providers. 

 
3.2.15 A sample invoice showing how charges might be communicated to families is shown on  
 the next page.  



22 

 

 
SECTION 4 – INCLUSION, SEN and DISABILITY 

 
4.1 INCLUSION 

Schools and settings must strive at all times to positively include all children within their      
community. It is a condition of entry onto the Directory of Providers that providers must be 
inclusive in their practice. 

  
4.2.  SUPPORT FOR CHILDREN WITH SPECIAL EDUCATIONAL NEEDS AND DISABILITIES  
4.2.1 Providers in receipt of funding for the provision of the Free Childcare and Education for 2 year 

olds  and the Free Entitlement for 3 and 4 year olds must be committed to  high quality inclusive 
practice  and in doing so, meet the needs of all children . 

 
 4.2.2 Advice and support on identification and interventions for individual children with additional 
                 needs in an early years setting can be obtained from the Portage and SEN Early Years  Team. 

Advice about unnamed children can be given or a  specific request for involvement can be made 
for children meeting the team’s eligibility criteria. For more information on the eligibility criteria, 
please refer to the Portage page on the NCC website. General advice  on Inclusion of all 
vulnerable children including those with additional needs can be obtained through the Early Years 
Improvement Team. 
 

4.2.3  It is anticipated that most of the children with additional needs will be able to have their needs 
met within the setting and within the usual resources available to the setting in line with the SEN 
descriptors and reference made to the  Special Educational Needs (SEN) Code of Practice, 2015. 
 

4.2.4 Providers must: 
 

 Have regard for the Special Educational Needs (SEN) and disability Code of Practice: 0 to 
25. January 2015  

 Equality Act 2010 and Northamptonshire’s Descriptors for Special  
Educational Needs 

 Have a SEND policy which promotes inclusion and cross references to the setting’s 
admissions policy 

 Appoint a setting-based SENCo/Inclusion Manager who  has received up to date training 
in the role and is facilitated to achieve the role. Providers must access the support 
available through the Inclusion Services. 

4.2.5  The SEND Code of Practice 2015 is  available from www.gov.uk or 
www.northamptonshire.gov.uk/localoffer  

 
4.2.6  Providers must employ at least one member of staff trained by NCC in the use of the Early Help 

Assessment (formerly Common Assessment Framework for Families) ) and use it to identify those 
children with more complex needs. Some settings, particularly larger ones, may choose to have 
more than one member of staff trained in this way. 

 
4.2.7 Providers will be required to include details on the effectiveness of high quality inclusive practice  

 and use of funding, including Early Years Pupil Premium notional SEN, SEN Premium and any High 
Needs Funding,  through their setting self evaluation processes. 
 

4.1 CHILDREN WITH A STATEMENT OF SPECIAL EDUCATIONAL NEED OR AN EDUCATION, HEALTH AND CARE 
PLAN (EHCP) 
 
4.3.1 For a child with a statement of special educational need or an EHCP, the local authority in the area 

http://www.gov.uk/
http://www.northamptonshire.gov.uk/localoffer
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in which the child lives is responsible for maintaining the statement/plan, even if the child attends 
a provider in the area of another local authority. 

 
4.3.2 Where an eligible child with a statement/plan is in the care of a provider registered to deliver the 

Free Entitlement, any funding in respect of the Free Entitlement should be claimed through the 
funding authority in which the provider is located, even if the statement is maintained by a  
different local authority. 

 
4.3.3  If a child receiving Free Entitlement funding has “high needs” as defined in Northamptonshire’s 

Descriptors for Special Educational Needs (The Descriptors), the provider may make application to 
the High Needs Panel for funding towards any additional costs to support the child. Details of 
Panel dates and the process of application can be found on the High Needs page of the NCC 
website. 
Additionally, 2 year olds with “high needs” as defined by the Descriptors may also be eligible for 
discretionary  2year funding. 2 year olds in receipt of Disability Living Allowance (DLA) are also 
eligible for 2 year funding. Details of the process of application can be found on the NCC 
website. 

 
4.4 ADDITIONAL OR REDUCED SESSIONS 

 
4.4.1  It may not be appropriate for some children with special educational needs or disabilities to 
receive the number of Free Childcare and Education for 2 year olds or the Free Entitlement for 3 and 4 
year old  hours available. In these cases, the provider should, in co-operation with the child’s family, seek 
advice from the Portage and SEN Early Years Team (if involved) or the Early Years Improvement Team on 
the amount of provision that would best meet the child’s needs.  As long as the provider is acting in 
accordance with this advice, they will be allowed to claim the full amount of Free Childcare and Education 
for 2 year olds and/or the Free Entitlement for 3 and 4 year olds funding in respect of children with special 
educational needs or disabilities who attend less than the maximum entitlement. Providers must inform 
the Early Help and Prevention Team at earlyyears@northamptonshire.gov.uk  if this situation occurs.  

 
4.4.2  A provider offering the Free Entitlement to a child with a statement of SEN/EHCP must allow the 

local  authority maintaining the statement (that is the authority area in which the child concerned 
lives) access to the premises to monitor the provision specified in the statement. 

 
4.5  EXCLUSION 

 
4.5.1 All applications for childcare should be treated equally and fairly, and in line with the admissions 
  policy of the provider, regardless of any additional need and/or disability of a child for whom a
 place is being sought. 
 
4.5.2  The Equality Act 2010 protects people with “protected characteristics” from discrimination  

 (Disability, Gender Reassignment, Marriage or Civil Partnership, Pregnancy and Maternity, Race,  
 Religion or Belief, Sexual Orientation, Sex (gender), Age). This includes those relevant protected 
characteristics for children in schools and settings. 
 

4.5.3  Providers must make sure that all children are able to access their setting and are properly   
 included. 

 
4.5.4 NCC positively encourages parents to contact the Education Entitlement Service if any childcare
 setting has not been inclusive in its practice or if the families have any concerns about their child’s 

inclusion.  
 
4.5.5 Where providers still feel unable to include a child, after support from the Education Entitlement  

mailto:earlyyears@northamptonshire.gov.uk
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Service or other NCC services, then refusal to continue to include the child may result in removal 
of funding. 
 

4.6  REFUSING ACCESS TO FUNDED PROVISION TO THE CHILDREN OF FAMILIES OWING MONEY TO A 
 SETTING  
 
4.6.1 The authority will, in exceptional circumstances and as a last resort, allow providers to refuse  

access to funded places to children where the child’s family already owe the setting money for 
services provided outside of the Free Childcare and Education for 2 year olds and the Free 
Entitlement for 3 and 4 year olds. This policy is intended to support providers  in their attempts to 
achieve financial viability and sustainability, it is not intended to disadvantage children in any way.  
The  authority will take all reasonable steps to find any child excluded from a  specific setting as a 
result of this policy a funded place elsewhere.  

 
4.6.2 The authority recommends that providers who may wish to use this policy amend their 

admissions policies to include this right. 
 
4.6.3 The decision to deny a child access to a funded place can only be valid for the setting actually  

 owed money. It is not transferable between settings even where the settings are owned by the  
 same provider(s). 
 

4.6.4 The authority believes that providers who maintain contact with families that owe money is often  
 the best option in terms of getting debts reduced and repaid. Thus, the right to deny access  

  should only be used as a last resort where all other reasonable approaches have failed and the   
 family are not co-operating with the provider to clear the debt. 

 
4.6.5  The provider must notify NCC in writing of any decision to deny access to a child, giving full 
 background details. 
 

 4.6.6 For a child already in attendance at a setting the decision to refuse access to the Free Childcare  
and Education for 2 year olds and the Free Entitlement for 3 and 4 year olds can only be 
implemented after the end of a funding block and the family must be given reasonable notice of 
the decision. Notice can be given before the end of a funding block to take effect at the  end of 
the same block. 
 

4.6.7  The decision to deny access can be immediate for a child applying for a place at settings already  
owed money by the family for services delivered outside of the Free Childcare and Education for 2 
year olds and the Free Entitlement for 3 and 4 year olds by that provider.  

 
4.6.8 None of the above in anyway reduces or removes the authority’s obligation to try to provide 

access to funded places  for every child in the county. The Early Help and Prevention Team  will   
 contact any family denied access to the funded places  under this policy and offer help in finding  
alternative provision to meet the family’s needs. 

 
 
 
 
 
4.7 USE OF PHYSICAL INTERVENTION 
 

The local authority  has  a comprehensive document entitled ‘Guidelines for the Use of Physical 
Intervention in School and Care Settings, 2010’. The purpose of this document is to provide support and 
guidance for all staff in the management of challenging situations. Although a model policy is  included as 
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an appendix, best practice is for settings to produce their own policy to suit their individual circumstances. 
The document is available on the Inclusion page of the Early Years website 
www.northamptonshire.gov.uk/eyfs 

 
 

SECTION 5 – THE QUALITY OF PROVISION 
 
5.1  STATUTORY REQUIREMENTS OF THE 2013 REVISED EYFS 

 

All providers are expected to meet all the statutory requirements of the 2014 revised EYFS. They must: 

 be committed to high quality inclusive practice as set out in the Special Educational Needs Code of 
Practice 2001, Equality Act 2010, Northamptonshire Descriptors for Special Educational Needs – January 
2014, Safeguarding and other Local and National Frameworks. 

 have a written Inclusion policy made available in accessible formats where necessary,  which is 
implemented in practice. Children who have additional support needs must have specific written plans or 
targets to reflect these needs. 

 employ at least one member of staff trained by NCC in the use of the Early Help Assessment (formerly 
Common Assessment Framework). Settings can elect to have more than one member of staff so trained. 

 safeguard all  children  attending the setting by having at all  times a ‘Designated Safeguarding Person’ 
who is trained and will continue  to access training regarding these matters 

 agree to support the completion of a Personal Education Plan (PEP) for any child that is in the care of the 
Local Authority (Children Looked After) and registered to access the Free Childcare and Education for 2 
year olds or the Free Entitlement for 3 and 4 year olds at the setting. 

 

5.2  QUALITY EXPECTATIONS 

 

The Local Authority and Ofsted expect all providers to be working towards achieving a ‘Good’ or 
‘Outstanding’ Ofsted judgement. To facilitate this, settings will be offered the opportunity to work with the  
Early Years Improvement Team to support their setting improvement, through using targeted funding for 
qualifications, and engaging in Setting Improvement activities. 

 
5.2.1 PROVIDERS WITH ‘SATISFACTORY’ OR ‘REQUIRES IMPROVEMENT’ OFSTED JUDGEMENT  

Providers must demonstrate to the Local Authority or their representatives that they have an 
action plan in place to meet all the actions and concerns identified by Ofsted at the time of their 
Inspection, that can be monitored by the Local  Authority.  

 
5.2.2  PROVIDERS WITH ‘INADEQUATE’ OFSTED JUDGEMENT 

The Local Authority can withdraw funding from Providers who receive an ‘Inadequate’ Ofsted 
judgement, in line with agreements in appendix 7 and in this case alternative provision will be 
offered to children and families. The Local Authority or their representatives will offer 
information, advice and training to providers receiving an inadequate judgement.  

 
 

SECTION 6 – OTHER PROVIDER DUTIES 

 
6.1 FLEXIBLE DELIVERY AND DELIVERY IN PARTNERSHIP  
 

 

 

 

 

 

 

 

 

 

http://www.northamptonshire.gov.uk/eyfs
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6.1.1 Providers are expected to assess local demand relating to the Free Childcare and Education for 2 
year olds and the Free Entitlement for 3 and 4 year olds and design their offer within national and 
local limits and the viability of their provision and to suit the needs of families. 

 
6.1.2  Providers are encouraged to enter into partnerships to deliver the Free Childcare and Education 

for 2 year olds and the Free Entitlement for 3 and 4 year olds, especially where this increases the 
flexibility available to families. 
 

6.1.3 Providers wishing for advice on this type of partnership arrangement should contact the Families     
Information Service in the first instance. 

 
6.2.   INFORMATION AND DATA 
 

6.2.1 THE DATA COLLECTION QUESTIONNAIRE (HEADCOUNT RETURN) 
Once in each funding block, NCC will notify  all providers on the Directory of Providers  via the EY 
Bulletin and the website of  the need to supply information. There are three main reasons for 
doing this.   

 
The first is to ensure that our database is accurate and  up to date as we will use  the information 
supplied on the form to update our database. This database is used, amongst other things, to 
inform our answers to queries from the public about services in the sector.  
 
The second reason concerns planning for the future; we will use the data supplied to inform the 
various planning processes of NCC. This should help us ensure that the provision of services best 
meets the needs of the providers and users.  
 
Thirdly, the data supplied is also used to populate the Early Years Single Funding Formula (EYSFF). 
Some elements of the hourly rate are based on the data supplied from providers in January; if the 
information is incorrect or missing then this could result in a reduced rate of funding. Providers   
are required to co-operate fully with this request for information. Any provider that does not  co-
operate will be removed from the NCC Directory of Providers and lose the right to funding.  
 

6.2.2 THE DEPARTMENT FOR EDUCATION (DfE) ANNUAL CENSUS OF EARLY YEARS PROVIDERS 
The annual January Data Collection will include requests for information required by the DfE in 
‘the Annual Census of Early Years Providers’. The DfE uses the information collected to calculate 
the funding due to NCC. Providers are expected to co-operate fully with this census. Any provider 
that does not co-operate will be removed from the NCC Directory of  Providers and lose the right 
to funding. 
 

6.2.3 INFORMATION REQUIRED TO SUPPORT FUNDING CLAIMS 
Providers must retain adequate supporting information in order to claim funding for any child.   
As a minimum, such information will include: 
 

 Attendance registers 

  Parental Contracts 

  Copies of Birth Certificates, or other approved documentation demonstrating proof of  
 date of birth (such as Medical Card or Passport) 

 Copies of proof of postcode e.g. utility bill 

 Invoices to families  
 

 
It is recommended that all records are kept safe, secure and in good order. If any records are 
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normally kept off the premises, families have a right to know where they are kept and be 
provided with evidence that this is the case. 
 

6.2.4 PROVIDING INFORMATION TO FAMILIES 
Providers are required to explain to families and make available in writing if required, the 
following  information as a minimum: 
 

 The eligibility of a child to the Free Childcare and Education for 2 year olds and the Free 
Entitlement for 3 and 4 year olds 

 The various ways in which a family might access a child’s entitlement  

 The basis for admissions to the setting 

 The importance of headcount dates 

 The reason for needing a copy Birth Certificate (or equivalent) 

 The Parental Contract 

 The level of funding available via NCC 

 Arrangements for splitting funding between providers 

 The basis of calculating and charging for any additional services, including childcare 
 
6.3  AUDIT OF PROVIDERS 

NCC will make occasional visits to settings to carry out checks in order  to ensure that funding 
paid to providers in respect of the Free Childcare and Education for 2 year olds and the Free 
Entitlement for 3 and 4 year olds is administered appropriately. The visits are unannounced but 
providers are entitled to see proof of identification of the auditor(s). 
 
Providers are required to keep a record of attendance in respect of all children for whom they 
provide funded services.  Provider records must clearly show the name, date of birth, address, 
date and hours of attendance of each child at the setting and reasons for any absence eg holiday, 
sickness. The register and Parental Contracts must be available on the premises at all times when 
the setting  is open. Audit visits may include checks on other aspects related to the delivery of 
places and the provision of funding to providers. 
 

6.4 PROMOTING TAX CREDITS 
 

6.4.1 Families may be able to receive help with childcare costs through the childcare element of  
Working Tax Credits. However, families cannot claim this tax credit for the time their child is in 
receipt of the Free Entitlement. The fact that the child is accessing the Free Childcare and 
Education for 2 year olds  or the Free Entitlement for 3 and 4 year olds must be declared. 
 

6.4.2 The ultimate responsibility for claiming Tax Credits rests with families and not with providers.  
 However, it is good practice for providers to ensure families are aware of Tax Credits, particularly  
 as they may well be available to assist with the cost of additional services that a family is 
accessing  from the provider. NCC considers that all providers have a responsibility to promote the 
take-up of Tax Credits to all families that may be eligible to receive them. 
 

6.4.3  For further information, families and providers should call the Tax Credit Helpline.  
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APPENDIX 1 
 

CURRENT YEAR INFORMATION – 2015 - 2016 
 
Key dates in the Payment process 
 
 

Funding 
Block 

Funding 
period 

Headcount 
date 

2
nd

 
Headcount 
date  

Due date for 
advanced 
payment  

Due date for 
main 
payment 

Due date for 
2

nd
 

headcount 
payment 

Autumn 2015 1 Sept 2015 – 
31 Dec 2015 
 

17/09/15 10/12/15 26/08/15 03/11/15 19/01/16 

Spring 2016 1 Jan 2016 – 
31 March 
2016 

21/01/16 17/03/16 29/12/15 08/03/16 19/04/16 
 

Summer 
2016 

1 Apr 2016 – 
31 Aug 2016 

21/04/16 18/08/16 29/03/16 07/06/16 13/09/16 
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APPENDIX 2 – THE EARLY YEARS SINGLE FUNDING FORMULA (EYSFF)  
 
NCC updated its Early Years Single Funding Formula (EYSFF) in April  2015 to fund the provision of the Free 
Entitlement to Early Learning and Childcare for 3 and 4 year old children. Important details of the formula are set 
out below. These relate to the financial year to 31

st
 March 2016. 

 
Free Childcare and Education for 2 year olds funding is based on a flat rate basis with the same hourly rate being 
paid to all providers (£4.85). 
 
A2.1 ELEMENTS OF THE EYSFF TO BE USED IN NORTHAMPTONSHIRE FOR THE FREE ENTITLEMENT FOR 3 AND 

4 YEARS OLDS 
 
A2.1.1 PARTICIPATION LED FUNDING 

Following the Department for Education’s (DfE) requirement to fund on the basis of participation,   
 a simple rate per pupil hour will form the basis of the EYSFF. 
 
The core rate in Northamptonshire has been derived using an exemplar provider with 39 full time  
 equivalent (FTE) places. The rate has been designed to cover normal salaries, pension 
contributions, sick leave, maternity leave, training, administration, premises, some technical 
support and equipment and supplies.  The model assumes an occupancy level of 80%.  A notional 
sum of £0.14 for SEN is included in the base rate of £3.60. 
 
All maintained nursery units receive a deduction for other funding (£0.17 per hr). 

 
A2.1.2 SUPPLEMENTARY PAYMENTS BASED ON CATEGORIES OF DEPRIVATION 

Central government has made deprivation a compulsory element of the EYSFF. In 
Northamptonshire, the deprivation supplement provides funding for activity designed to improve 
outcomes for children. 
 
Deprivation Supplement – Enhanced Funding in Respect of Children Residing in Areas  of 
Deprivation 
 
 Settings are eligible to receive  a Deprivation Supplement of £1,000 per funding block  if, on an 
average basis over 3 consecutive funding blocks, they have claimed Free Entitlement funding in 
respect of 8 or more children living in Super Output Areas (SOAs) ranked amongst the 30% most 
deprived nationally, and  where children from these deprived  SOAs make up 25% or more of the 
total number of children for whom the setting is claiming Free Entitlement funding. 
 
A payment of £0.32 per hour claimedl will be paid per funding block for all pupils living in an SOA 
ranked amongst the 30% most deprived nationally.  This hourly supplement will apply to all 
settings whether or not the setting qualifies for the lump sum. 
 
 

A2.1.3 SUPPLEMENTARY PAYMENTS BASED UPON IMPROVING THE QUALITY OF PROVISION 
NCC recognises the opportunity offered by the EYSFF to incentivise  and reward the provision of 
high quality services to families. Supplementary payments linked to  quality of provision are 
regarded by the authority as a key means to impact on the number of children achieving a “good 
level of development  (formerly National Indicator 72) so the following supplement will be paid to 
qualifying settings. 
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Quality supplement Element 1: Based on the Ofsted Rating Awarded to settings 
 
Ofsted judgements are intrinsic to the EYSFF because no setting is able to be funded for the 
delivery of the Free Entitlement in Northamptonshire if they have not received at least a 
‘Requires Improvement’ judgement (previously called satisfactory) and preferably a ‘Good’ or 
‘Outstanding’ Ofsted judgement. Northamptonshire County Council also acknowledges that 
families may take into account Ofsted judgements when choosing where to access their Free 
Entitlement.  This parental choice coupled with the principle of participation led funding should 
mean that settings with high Ofsted judgements will benefit under the EYSFF relative to settings 
with lower Ofsted ratings.  However, the authority also wishes to recognize and reward 
outstanding performance.  It therefore pays a supplement to all settings where the effectiveness 
of the EYFS in the setting is rated as ‘good’ (2 points) or‘Outstanding’ (8 points) by Ofsted. 
 
Quality Supplement  – Elements 2,3,4: Based on the Qualifications of the Staff 
 
There is a vast amount of evidence showing that there is a positive relationship between the 
qualifications of the staff and children’s progress.  Where a teaching professional leads the 
learning this has the greatest impact on quality and is linked with better outcomes for children. 
 
The authority wishes to encourage and reward settings with practitioners holding high 
qualifications 
 

 Element 2: Based on % of staff contracted hours at |||Level 3 and above (1 to 8 points) 

 Element 3: Based on % of hours contracted hours at graduate level (4 points) 

 Element 4: Based on the qualifications of staff ‘Leading the Learning’ (3 – 8 points). 
 

A2.1.4 SUPPLEMENTARY PAYMENT FOR NURSERY SCHOOLS 
There is a legal requirement for the authority to employ a Head Teacher in a Nursery School. This  
 requirement places a cost burden on the school which, though it could be recognised through 
the participation-led element of the EYSFF, does not in practice vary in relation to the 
number of children at the school. Northamptonshire therefore intends to make a lump sum 
supplement available to all Nursery Schools to enable them to meet the associated costs.  Also 
included in this payment is a contribution towards ex-mainstream funding.  The payment is 
variable per school. 
 
STATE FUNDED QTS SUPPLEMENT 
This is a new supplement for the state funded sector to recognize the higher costs faced by the 
sector in terms of the statutory national pay scales for Qualified Teachers (£0.05 per hour). 
 
ELIGIBILITY BASED SEN SUPPLEMENT 
This is a new SEN supplement for individual children who meet the criteria linked to the SEN 
descriptors and will apply to children whose needs require support over and above the inclusive 
approach.  Eligible children will be those whose needs have been agreed by the Early Years Panel 
or High Needs Panel as being in line with “Specific Individual Support” or “Higher Needs” as 
defined in the descriptors document and summarized in the green and purple sections of the 
Early Years SEN descriptor mind maps (£0.53 per hour). 
 
EARLY YEARS PUPIL PREMIUM 
 
Payable for all children who are eligible under the national criteria (£0.53 per hour).  
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A2.2 Summary of 2015 – 16 Funding Formula Elements for 3 & 4 Year Olds 
 
 
All Providers 

 
Nursery 
units 
only 

 
State 
Funded 
Schools 
only 

 
Nursery 
Schools 
only 

 
All providers 

 
All providers 

 
All 
provide
rs 

 
All 
providers 

 
Participation 
Led Element 

 
Deducti
on for 
other 
funding 

 
State 
schools 
QT 
suppleme
nt 

 
Nursery 
Schools 
suppleme
nt 

 
Deprivation 
Supplement 

 
Quality 
supplement 

 
Early 
Years 
Pupil 
Premiu
m 

 
SEN 
Supplem
ent 

     
Children residing 
in areas of 
deprivation 

 
Four categories 
of Quality 
Indicators with 
points awarded 

 
Children 
eligible 
for 
national 
criteria 

 
Children 
approved 
as 
meeting 
SEN 
descriptor
s – 
Specific 
Individual 
support or 
Higher 
Needs 

 
Per eligible 
child per hour 

 
Per 
eligible 
child per 
hr 

 
Per 
eligible 
child per 
hr 

 
Lump sum 
payment 

 
Lump 
sum 
payme
nt 

 
Per 
eligible 
child 
per hr 

 
Per eligible 
child per hr 

 
Per 
eligible 
child per 
hr 

 
Per 
eligible 
child per 
hr 

 
Same for all 
providers 

 
School 
nursery 
units 
only 

 
Paid to 
state 
schools 
only 

 
Paid to 
Nursery 
schools 
only 

 
All 
provide
rs who 
meet 
the 
eligible 
criteria 

 
All 
provide
rs 

 
All providers 
who qualify 

 
All 
provider
s 

 
All 
providers 

 
£3.4
6 
per 
hr 

 
£0.14 
per hr 
Notion
al 
SEN 

 
-£0.17 
per hr 

 
£0.05 per 
hr 

 
Variable 

 
£1,000 
per 
funding 
block 

 
£0.32 
per hr 

 
Points 
Bandi
ng 
4-7 
8-13 
14-16 
17-20 
21-28 

 
Amou
nt per 
hour 
5p 
10p 
25p 
40p 
50p 

 
£0.53 
per hr 

 
£0.53 per 
hr 

 
£4.85 per hour for 2 year olds 
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Quality Score Points Ref 
Level 

Achieved 

        

OFSTED Grade     

  Outstanding 8 - 

  Good 2 - 

Percentage of Contracted Hours at Level 3 and Above     

  100% 8 - 

  75% 5 - 

  50% 2 - 

  25% 1 - 

Percentage of Contracted Hours at Graduate Level     

19.1% or above 4 - 

Leading the Learning     

  Professional Status (QTS/EYPS/EYTS) 8 - 

  Graduate Level 6 5 - 

  Foundation Level 5 3 - 

        

TOTAL POINTS ACHIEVED   
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A2.3.  DATA COLLECTIONS AND THE EYSFF 
 

NCC will continue to collect data from all providers of the Free Childcare and Education for 2 year olds and 
the Free Entitlement for 3 and 4 year olds, 3 times a year.  The data will be used to populate the EYSFF.  
Funding due to each setting will be calculated using the data collected as follows: 

 
 

Elements of EYSFF Basis and Timing of Payments 

Participation Led Funding Payable each funding block according to the total number of hours to 
be accessed in that block by eligible children registered at the setting 
on headcount day 
 

Deprivation Supplement Lump sum payment ayable each funding block that the setting is 
eligible.  Eligibility is based on the three previous data collections.  
 
Per hour supplement is payable each funding block according to the 
number of eligible hours claimed at the setting on headcount date. 

Quality supplement Payable each funding block according to the qualifications of staff at 
headcount date and the Ofsted grade notified to NCC by Ofsted by the 
end of the previous funding block. 
 

State schools QT Supplement Payable each funding block according to the total number of hours to 
be accessed in that block by eligible children registered at the setting 
on headcount date. 

Nursery Schools Supplement  
 

Payable each funding block to all maintained sector Nursery Schools. 
 

SEN supplement Payable each funding block according to the total number of hours to 
be accessed in that block by eligible children registered at the setting 
at headcount date. 

Early Years Pupil Premium Payable each funding block according to the total number of hours to 
be accessed in that block by eligible children registered at the setting 
at headcount date. 
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APPENDIX 3 – KEY CONTACT DETAILS  
 

Name and address Contact Topics 

Early Years Portage 
Team  

 earlyyearsportage@northamptonshire.gov.uk Special Educational Needs  

Business Support earlyyears@northamptonshire.gov.uk 
Assistance with business and 
financial planning 
Advice on NCC grant schemes 

Department of 

Education Publications 

(formally known as 

DCFS) 

www.education.gov.uk 

0845 602 2260 

DfE publications and guides, e.g. 
Special Education Needs Code of 
Practice (reference DfES 
581/2001) 

Early Years Team: 

School Effectiveness 

Learning Skills and 

Education, 

Old Gaol Block, County 

Hall, Northampton. 

NN1 1ED 

earlyyearsworkforce@northamptonshire.gov.uk 

earlyyearsimprovement@northamptonshire.gov.uk 

 

Advice and support on delivering 
the Early Years Foundation Stage 
Support, challenge and monitoring 
in delivering high quality provision 
Support for EYPs 
Training and Qualification Support 
Requirements for new providers 

Funding Enquiries 
John Dryden House, 8-
10 The Lakes, 
Northampton, NN4 7DD 

earlyyears@northamptonshire.gov.uk 
All queries relating to the 
Directory of Providers, funding 
processes and claims 

Hempsall Consultancies  
www.hempsallconsulta
ncies.com 

01162 630588 
Advice for childcare settings run 
by Voluntary Managements 
Committees  

Northamptonshire 

Childminding 

Association 

 info@childmindingnorthants.org.uk 
Information on childminding 
networks  

OFSTED Early Years 
Directorate 
2nd Floor, Field House, 
Station Approach, 
Harlow, CM20 2FS 

 0300 123 1231 

Advice on Children’s Act 
registration 
Information on inspections 
Change of registration details 

Working Tax Credit 
Helpline 
www.direct.gov.uk/taxc
redits 

0845 300 3900 
Responsibility to claim WTC rests 
with families, not providers 

 

http://www.education.gov.uk/
mailto:earlyyearsworkforce@northamptonshire.gov.uk
mailto:earlyyearsimprovement@northamptonshire.gov.uk
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APPENDIX 4 – COMPLAINTS FROM PARENTS 
 

If parents are at all dissatisfied with the way in which they have received their Free Childcare and 
Education for 2 year olds  and/or the Free Entitlement for 3 and 4 year olds and this cannot be resolved 
through the setting’s complaints process then they should contact the NCC as indicated on the web page 
www.northamptonshire.gov.uk/complaints or customerfeedback@northamptonshire.gov.uk 

 
If the complaint cannot be resolved through the Customer Feedback Team, then the Local Government 
Ombudsman can be contacted. Visit their website at www.lgo.org.uk for contact details. 
 

  

http://www.northamptonshire.gov.uk/complaints
http://www.lgo.org.uk/
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APPENDIX 5 – APPEALS PROCESS FOR PROVIDERS WHO HAVE MADE AN ERROR 
IN THEIR FUNDING CLAIM OR FAILED TO CLAIM 

 
Thes Appeals Process has been devised to assist Childcare Providers who have input errors on their Data 
Collection Return. Previously there has been an ad-hoc process for Childcare Providers who have not 
claimed the correct funding, with the majority of cases being paid the full amount.  

 
A Childcare Provider could make an Appeal to the Appeals Panel due to:  

 

 Inputting the incorrect  amount of hours on their Data Collection Return  

  Inputting incorrect Dates of Birth for children – making them ineligible to claim the funding  

  Missing children from the original Data Collection Return  

  No claim has been made 
 

Appeals can be made from the date the payment is due to be in bank accounts. Appeals are to be 
submitted by email. The Appeals Panel will then meet on the advertised date to make the Decision. 
Confirmation of the Decision will be emailed out to Childcare Providers by the EHP Admin Team.  

 
To appeal, a Childcare Provider must submit:  

  A formal written letter of Appeal advising of the error made and a case as to why they should 
receive the funding  

 A copy of the signed, dated Parental Contract, proving that the hours have been signed for by the 
Parent/Carer and proving Date of Birth  

 A copy of the register from the beginning of the funding block to prove the child has been in 
attendance for those hours  

  A fully completed online appeal form. The appeal form will be used to make the payment if a 
positive decision is reached. 

 
 The Appeals Panel will include:  

 A representative from the Business Support team 

 A representative from the finance/admin team  

 A representative from LSE 
 
The Appeals Panel will read through the letter of Appeal and check that the information submitted on the 
appeal form is accurate when compared to the submitted register and Parental Contract. Once a decision 
has been made the EHP Admin Team will send out a standard email response to the Childcare Provider. 
The Outcome of the appeal will be logged on to a spreadsheet. This spreadsheet will hold information on: 

 

 Why the Appeal was put forward e.g. incorrect hours, dates of birth 

 Details of the Provider 

 Number of children 

 Decision made and date of appeal 

 Date funding was paid 
 

If granted a positive decision, funding will be paid with the next Payment Run. This could be either the 
next Advanced Funding or following the next main Headcount Return. 
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APPENDIX 6 SAMPLE INVOICE 

 

 
Setting Name 

 
Address to:       Invoice number: 
Parent’s name       Invoice date: 
Address       Week ending: 
Address 
Post code 
 

Date Description Hours Price per 
hour 

Total 
Cost 

19-Apr 9am – 11.30am 2.5   

20-Apr 9am – 4pm 7.0   

21-Apr 9am – 2pm 5.0   

22-Apr 9am – 2pm 5.0   

23-Apr 9am – 11.30am 2.5   

Total hours attended 
Less Free Entitlement hours 

Chargeable hours 

22.0   

15.0   

7.0 £4.00 £28.00 

 
 
Notes 
 
1. This example can only apply where a child accesses more than the 15 hours which are free.   
If a setting chooses to produce an invoice for a child accessing only the Free Childcare and Education               for 2 
year olds and/or the Free Entitlement for 3 and 4 year olds then  the invoice must show that a nil    charge is 
payable. 
 
2. The price per hour for the chargeable hours that a child attends in excess of the Free Childcare and Education for 
2 year olds and/or the Free Entitlement for 3 and 4 year olds is a matter for the setting to decide. It may be that 
this price varies from child to child to take into account items such as sibling’s discount, session prices, hours 
attended, etc. Where non-standard prices are offered it is recommended that the calculation is clearly shown on 
the invoice and that  the rationale for the different prices is stated in the settings pricing policy. 
 
3. If there are any queries with charging arrangements for children accessing the Free Childcare and Education for 2 
year olds and/or the Free Entitlement for 3 and 4 year olds please contact earlyyears@northamptonshire.gov.uk 

 

mailto:earlyyears@northamptonshire.gov.uk
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APPENDIX 7 Settings Receiving a change to their OFSTED Grade. 
 
 
 

Ofsted change Current two  yr. olds New two yr. olds Funded 3 /4 yr. 
olds 

LA/Ofsted role   After defined period - 
 1 whole funding block 
following publication of 
report 

Outstanding/Good/ 
Satisfactory  to  Requires 
Improvement 
 
 
 
 

Remain  funded  
pending  rapid 
improvement to  
address Ofsted issues 

Only fund new  2 
year olds if there is 
not sufficient other 
provision nearby 

Remain funded  Attendance at 
Ofsted Requiures 
Improvement 
seminar 

 Requires 
Improvement 
support from Early 
Years Improvement 
Team (EYIT) 

 Monitoring by LA 
 

Funding continues but 2 year 
olds only funded if an area of 
need. 

Requires Improvement to 
Requires Improvement 
 
 

Remain  funded  
pending  rapid 
improvement to  
address Ofsted issues 

Only fund new  2 
year olds if there is 
not sufficient other 
provision nearby 

Remain funded  Attendance at 
Ofsted Requires 
Improvement 
seminar 

 Requires 
Improvement 
support from EYIT  

 Intensive monitoring 
by LA as a third 
Requires 
Improvement could 
result in 
downgrading to 
Inadequate 
 
 

Funding continues but 2 year 
olds only funded if an area of 
need. 
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Outstanding/Good/ 
Satisfactory /  Requires 
Improvement to 
Inadequate 
 

Remain funded for 1 
whole funding block 
following publication of 
report.  
Parents informed so 
they can make the 
choice of staying or 
moving 

No new 2 yr.  olds 
until Ofsted 
judgement  changes 

Remain funded 
for 1 whole 
funding block 
following 
publication of 
report.  
Parents informed 
so they can make 
the choice of 
staying or 
moving. 
 
 

 Notification of 
intention to remove 
funding and need to 
inform parents 

 Ofsted monitoring 

 Intensive support 

 Intensive LA 
monitoring 

 

If Rapid improvement, ask 
for Ofsted re-inspection 
before end of defined period. 
 
All funding to cease at end of 
defined period unless there 
has been a re-inspection and 
grading moved from 
inadequate. 
 
** See additional note** 

Inadequate to Requires 
Improvement 

Continue to fund any 2 
year olds that have 
remained in the setting 
through a period of 
inadequate 

Only fund new 2 
year olds if there is 
not sufficient other 
provision nearby 

funded  Attendance at 
Ofsted Requires 
Improvement 
seminar 

 Requires 
Improvement 
support from  EYIT  

 Monitoring by LA 

Funding continues but 2 year 
olds only funded if an area of 
need. 

Inadequate setting 
remains inadequate on 
reinspection.  

No  funded children  Ofsted monitoring 

 LA support  
  

Removal of all funding at end 
of funding block, as required 
by boxes above. 

 
 
**In  rare circumstances,  where Ofsted do  not meet their own  identified timetable,  it may be necessary to  fund an  inadequate setting for a further period of 
time,  to  allow for the Ofsted monitoring or re-inspection  to  take place.   As this is outside of  the control of the setting and the Local  Authority,  funding will  
not be withdrawn  but the setting is expected to  work  in  full  cooperation with  the Local  Authority. ** 

 
 

 
 
 
 


