
 

   

 

Health & Wellbeing Forum for East Northamptonshire 
(Core Group) Meeting: 30 October 2014 

East Northants Council Chambers, Cedar Drive, Thrapston, NN14 4LZ 

ATTENDEES  
Rosemary Hadaway Chair (NVCA) 

Mike Deacon ENDC 

Louise Tarplee Nene CCG 

Adam French East Northamptonshire Council 

Janet Hathaway LPEG 

Sonia Bray Healthwatch 

Amy Callaway Spire Homes (Longhurst)  

Marion Holloman ENDC 

Sue Last Cambs & Peterborough CCG 

Peter Lynch NCC 

Stephen Marks NCC Children and Families 

APOLOGIES  

Gordon Smith Healthwatch 

Debbie Lole Nene CCG 

Cllr Jeremy Taylor East Northamptonshire Council 

Cath Mitchell Cambs & Peterborough CCG 

Welcome & Health & Safety: 

RH opened the meeting and MD covered Health & Safety. 

Apologies: 

As shown above. 

Introductions: 

Introductions were made and SL attended on behalf of Cath Mitchell in order to 
represent Cambridgeshire and Peterborough CCG. 
 
Minutes of Meeting held on 14 July 2014: 
The Minutes were agreed as a true record. 

Matters Arising from Minutes 

LT informed us that actions against Tom Dodd’s name may need to be re-visited. 

MD told us that a project has begun to map property assets within the county.  .  



 

   

 

RH said that two good events had taken place in East Northants and 
Wellingborough relating to the Older Persons Winter Health events. 
 
LT informed the group that there will continue to be representation from Nene and 
updated them of the current situation relating to Nene CCG. 

RH stated that there has been no contact with Jayne Scanlon in respect of the 
Health & Wellbeing Forum or the East Northants Patient Engagement Group. 

Action updates: 

Re: Rushden Hospital - JH provided an update relating to NHfT.  She said an 
initial steering group meeting  had taken place with local governors, including 
MIND and Spire Homes. However, the group were informed that this would be 
wound up as the Trust are making plans which will be revealed in Autumn.   

County Environmental Health Group: Eat Out, Eat Well Project 

AF spoke to us about the project and said that 64 businesses had signed up to 
the previous scheme (Heartbeat award). The new scheme Eat Out, Eat Well will 
be developed to recognise caterers that offer healthier menu options. The 
scheme supports healthy eating and recognises food hygiene. It is being tailored 
for East Northants to include diabetes and it is hoped in time that a tick against 
foods suitable for diabetics would come into force, similar to how we recognise 
the tick for vegetarians. They were looking to add something new with validation 
from nutritionists.  MD said a bottom up approach was being taken to identify  
appropriate issues and once the focus is on diabetes within our locality then work 
will take place with other districts to build on the success.  AF emphasised that 
we have seen changes, especially with Chinese and Indian Food being readily 
available and the diabetes message can then be driven back into the scheme for 
other areas. 
AF stated that quite a few of our schools have received the Heartbeat award.  RH 
suggested a Nutrition Champion in restaurants.  MD responded by saying that 
Heart Beat got people to think about what was available and it is hoped that this 
can be replicated in respect of diabetes.  The scheme has three levels which are 
bronze, silver and gold. Presentation below: 

Eat Out Eat Well 
Presentation.pptx

 
The Health & Wellbeing Forum endorsed the scheme and agreed to promote it 
and keep track of progress and numbers of how many people join the scheme.   



 

   

 

Partner Updates 

Update from Healthwatch 

SB said the “Make Your Voice Count” campaign began in October and will finish 
at the end of the year. The organisation are carrying out a domiciliary pilot in 
South Northants via a telephone survey.  This includes two domiciliary care 
agencies (one urban and one rural.) SB said people are fairly happy with home 
care although there are quite a few issues surrounding scheduling.  Recruitment 
difficulties have arisen due to better pay being available across the border.  

 There will be a Children & Young Peoples event in February 2015 
 

 Healthwatch have also carried a survey out in GP surgeries in the North and 
South of the county – results will be fedback to the forum 

 
MH queried the role of the Practice Nurse running specialist clinics as she does 
not think this happens.  LT responded to say that GP practices are individual 
practices and their services are commissioned from NHS England who they hold 
a core contract with.  They are not obliged to promote every service.  She said 
that transforming GP practices is around GPs working together as feasibly as 
they can and looking to provide services closer to home at specialist surgeries.   

There was discussion relating to increasing pressures relating to our local 
population and the infrastructure that needs to be put in place.   
MD stated that there has been difficulty within the county to get NHS England 
engaged to obtain their core strategy documentation in order to see what need is 
within the locality relating to developers.  There is a lack of engagement by NHS 
England on development of the Joint Core Planning Strategy and the need to 
capture health infrastructure needs in planning strategies.  
LT added that NHS England commission GP services and there is nationally and 
locally an all time low in recruitment so our GPs are looking at how to deliver 
services and utilise with their workforce.  One of the ways they are addressing 
this is to look at nurses having different roles and responsibilities, but that there 
may be different ways that general practice is delivered in the future. 
 
 

Update from Nene CCG 

LT spoke to us about Collaborative Care Teams to support people in their own 
homes and prevent avoidable admissions.  East Northants have an established 
Advanced Nurse Practitioner model in the care homes and the CCG are 
supporting that and the intention is to increase staff numbers and collaboratively 



 

   

 

working with volunteer services to support people in their own home.  This 
proposal has been approved by the Locality Board and the CCG Board working 
alongside NHfT to provide the service which should commence on 1 December 
2014 with a Go Live date of 1 January for receiving patients. 

RH concluded all of our wellbeing services will need to be prepared in order for 
locality hubs to link in with the Collaborative Care Teams and there to ensure that 
the links being made will fit in with the CCG and NHfT. 

 

Update from Cambridgeshire and Peterborough CCG 

 

CCG Update for East 
Northamptonshire update.October14.docx

 

Please refer to presentation above and if you have any queries relating to this 
please direct them to Lorraine.Day@neneccg.nhs.uk who will pass these on. 

ENC Priority Updates 

Progress of Diabetes Support Group 

RH informed us that there were plans to start a Diabetes Group. However, the 
proposed launch of this group was cancelled. RH contacted Nene CCG and was 
told that internal priorities had changed and so this would not happen for the time 
being. However, there are concerns about priorities changing as a meeting had 
been organised to discuss starting the group which unfortunately didn’t take 
place.  RH had applied for funding from Tesco on behalf of the forum to assist in 
bringing resources to the group and although unsuccessful on this occasion 
anticipates there will be further opportunities.  LT offered Nene CCGs assistance 
in getting the group set up. 
MD/RH will speak to Lynsey Burgess about the prospect of starting a group with 
younger people and children. 

Update from LPEG 

JH provided a handout relating to the Annual Review of the Locality Patient 
Engagement Group , but stressed that this has yet to be approved by members.  
She stated that LPEG is open to everyone in the locality.   

mailto:Lorraine.Day@neneccg.nhs.uk


 

   

 

RH added that the Locality Patient Engagement Group and the Practice 
Participation Groups enthusiasm has been fantastic as they are passionate about 
what they are doing.  Without the public that come out every time to attend a 
meeting the group would not continue.  

 

NVCA Befriender Project 

RH informed us about the Befriender Project and told us that Volunteers have 
been checked and trained and need referrals.  This project provides an invaluable 
link for elderly people who would really benefit from this service with no local 
family or friends and to reduce their isolation to give them some interaction with 
outside interest which can make a huge difference.  The project can also assist 
those who have been bereaved.  Referrals can be made by the following: 

 GPs  

 District Nurses  

 Housing Associations 

 Other agencies to include the voluntary sector  

 Family members 

 Self referrals 
 

RH concluded that this scheme can make a huge difference to people. 

AOB 

AC updated us in that the Lifeline Service is now able to be used by private 
tenants.  Publicity material will come through during the course of the next few 
weeks.  A free trail for a month is available. 

We were also informed about Telecare Services which enables people to remain 
in their own homes and assessments free of charge.   

Action Owner 

To find out whether information on mapping of assets within the 
Locality can be shared with members of the Health & Wellbeing 
Forum 

MD 

Discussion to take place with Debbie Lole to get meeting in 
place to talk about a Diabetes Support Group and find out what 

 



 

   

 

we wish to deliver.  (MD suggests the meeting includes Linsey 
Burgess of NHfT) 
 

LT 

Survey mapping to be circulated with Minutes. LD 

Update relating to NHFT plans to be circulated to members 
following wind up of steering group meeting (including MIND 
and Spire).  

JH 

Domicilliary Survey conducted by Healthwatch for circulation to 
members.  Request to publicise this in our locality so please 
forward details of any community groups, day centres or cafes 
happy to advertise this to 
soniabray@healthwatchnorthamptonshire.co.uk 

SB 

All 

Promotion of Eat Out/Eat Well Scheme All 

Any issues to be taken to meetings with Councillor Brown 
should be forwarded to rosemary@nvca.org.uk  In the 
meantime she will raise the issue of lack of engagement by 
NHS England re. capturing the health infrastructure needs 
within the locality. 

RH 

 

Date of Next Meeting:  16 February 2015 from 2 to 4 pm @ East Northants 

District Council Chambers, Cedar Drive, Thrapston. 

mailto:rosemary@nvca.org.uk

