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Communicating with us

The programme for October planned works is online 

now . 
You can find the newsletters and programme 

details on the website at northamptonshire.gov.uk.

Front cover image -  Guildhall Road, Northampton

Published by Northamptonshire Highways

To give us suggestions and feedback email 

Rebecca at rmiller@kierwsp.co.uk

Remember, you can report highway faults online with our 
Street Doctor service. 

www.northamptonshire.gov.uk/streetdoctor

If the fault is categorised as an emergency, our 
telephone number will be displayed so that you can call 

us instead. This enables us to prioritise the most 
dangerous hazards in the county.



Autumn 2015
Welcome to our Autumn Northamptonshire Highways 
news, the publication that keeps you up to date about 
what is happening across the county in transport and 
highways.

I’m going to say it, even though this is the Autumn issue. 
Winter is just around the corner! 

I thought I would throw us in at the deep end and 
open this issue with an article about where we get our 
salt from.  To assure you all. We have lots of it! We plan 
our winter season all year long and deliveries have been 
arriving for months. I got the chance to see where it 
comes from so read on to find out more about our 
winter service. 

As always, your views are important to us and you can 
get in touch in many ways. We recommend all transport 
and highways issues or defects are reported to Street 
Doctor. This service means your contact is logged and 
you will be able to track progress.

Available online and for mobile devices this is a great 
way to report anything you are concerned about. 

You can also find the newsletters and programme details 
together with detailed information on all of our the 
services  at www.northamptonshire.gov.uk.        
 
We would like to thank everyone for the interest you take 
in our services. 

It is very important to us to work with you and within 
local communities to improve the transport and 
highways services across the county. 

 

  

For more information on transport and 
highways and to read all the past newsletters 

and 
programmes, please go to  

www.northamptonshire.gov.uk

The highways team produce a programme of 
works on the network each year. A lot of factors 
determine the priority of a road on the list and 
include the state of the road’s surface, whether 
the road is actually failing structurally, the road 
classification, proximity of schools, hospitals or 
other vulnerable users.

The programmes are weather dependent and as 
a result we may need to change the schedule. 

Want to suggest an article? Just let me know 
and we will consider for the next edition. 

Welcome to the 

Autumn 2015 

Northamptonshire 

Highway and 

Transport news

Rebecca Miller, communication manager 

   
I hope you enjoy this edition and I look 
forward to bringing you the next one in 
December.

Tell us what you think at rmiller@kierwsp.co.uk

@nnhighways

@rsnorthants

@cyclenorthants



Highways

Where’s our salt from?
Early start, two and half hour drive and all on the 
hottest day of the year. As I drove up the M6 I wondered 
why I had agreed to go to visit the country’s largest rock 
salt mine in Winsford but, after just a few minutes of 
being there, I realised this was going to be one of my 
better research trips. 

Salt from Cheshire kept the country moving when the 
icy winter turned UK roads into potential deathtraps. 
Jo, our guide for the day, has been taking people 200 
metres underground for years and from the minute we 
arrived we knew we were going to be in for a great visit. 

Driving through Cheshire most would be totally 
unaware that below ground 200 people are mining 
along 180 miles of underground roads…and all in the 
pitch black. 

Of course there is lighting and the traditional idea of 
cramped conditions is far from the truth. After almost a 
minutes descent the gates of the lift open and we are in 
a cathedral of salt. Huge, cavernous, a constant 14 
degrees (I got away from the heat!)

The conveyor belts and machinery are mainly 
automated but, every now and again you turn a corner 
and there is a monumental drill mining the salt we use 
for highways. It may not be everyone’s idea of fun to be 
underground all your working life but these guys love 
it. 

Gordon and his team are working flat out about 200 
metres underground in the pitch black. It’s more than a 
little dusty and you’re unlikely to bump into any 
colleagues for any longer than to beep your van horn. 
Unless you go and look for people you probably won’t 
find many and, although this solitary working might 
not be everyone’s idea of heaven, they all seem to love 
it.

Gordon, a 47-year-old former coal mine worker who 
became manager just over two years ago, said: 

‘In the past, when the weather was really bad, we had 
the police in to control the amount of trucks 
queuing up outside. We were getting the salt out of the 
mine and it was going straight out in the trucks.

We were working 24/7 to replenish supplies after the 
snow brought many parts of the country to a standstill.’

Winsford Rock Salt Mine, first excavated in 1854, is 
Britain’s oldest salt mine and is responsible for much 
of the country’s rock salt production. Each year, it and 
others in Yorkshire and Northern Ireland produce one 
million tonnes of rock salt which is mined, crushed 
and then transported via conveyor belt to the surface. 
About a mile of tunnel is mined every year but there are 
180 miles of tunnel underground.

In days gone by, a workforce of more than 400 workers 
used handpicks and shovels to encourage salt out of 
these vast caverns. Today, the much smaller workforce 
use gigantic remote-control salt cutting machines 
which are brought down in parts and assembled 
underground. 

Once they’ve reached the end of their use they are left 
in a huge corner of the mine. They’re not the only 
unusual items lurking in the vast caverns. In the past 
there have been talks about having a mushroom farm 
down there, but now books from the Bodleian Library, 
Manchester Library and the National Archives are 
stored down here. 

There’s even a bit of Gucci down there......just the 
blueprints of every piece ever made so no glittering 
jewels.

The dry conditions are perfect for preserving the paper 
and it is an increasingly popular storage solution for 
over-crowded libraries.

But Gordon is sure mining wil continue here for some 
time. 

‘As long as we can keep producing salt for the prices we 
do, then we will be around’,  he said.  ‘It will take 
something major that can be mined and produced 
much more cheaply to alter things for us.

It’s a job I love. Being in coal mining previously, 
working in a salt mine is much better. It’s clean for a 
start. 

I love working here, it’s all about the camaraderie. We 
all get on very well. That ,and trust, is important when 
you’re down a mine!’

Deep store for 
documents from all 

over  the world



Watching out for each 
other half a mile under 

Cheshire

You can drive for miles and not see 
one of the 200 men working here. 

Around every corner there is giant 
machinery mining our salt.



Fast facts
Salt at Winsford was formed some 220 million years ago during the Triassic geological period.

Rock salt was first found in Northwich in 1670 but it wasn’t until 1844, when prospectors were looking for coal with
which to heat saltpans, that rock salt was discovered in Winsford.

During the 19th Century mining production methods were basic but effective: between 1844 and 1892,
one million tonnes of rock salt were mined at Winsford.

The lift takes approximately one minute to descend.

In every underground mine fresh air is introduced by huge fans to dilute and flush out fumes generated by diesel 
vehicles and shotfiring.

Surface stock levels are put in place ready for the start of the winter, enabling Compass Minerals to despatch product
to customers with immediate effect during heavy winter demand. 

Additional salt is always readily available from both underground stocksand as a result of ongoing production.



How old is the bridge?

South Bridge Oundle was closed to traffic between 
March and December 2011 for urgent repairs following 
a water main fracture.

The bridge is a seven arch masonry structure, parts of 
which are thought to date back to medieval times. It is a 
scheduled ancient monument and is also Grade II listed.
At the time of the fracture there was evidence to 
suggest that sufficient damage had been caused to the 
make the bridge unsafe to traffic and an emergency 
road closure was put in place.

Following the repair of the water main a detailed 
inspection of the bridge was conducted. This revealed 
several defects within the arch directly below the 
fracture, including carriageway settlement and arch 
cracking.

The inspection also showed that several arches 
exhibited cracking and other stone work defects. A 
structural assessment was undertaken and this 
indicated that the bridge had a very low load carrying 
capacity.

What will the new weight limit be?

Since December 2011 a three tonne weight limit has 
been in place with bollards restricting the type of 
vehicle that can use the bridge.

Once the repairs are complete the bridge will have an 
18 tonne weight limit at the request of Oundle Town 
Council. This will help prevent further damage to the 
structure.

South Bridge, 
Oundle remains 
closed to heavy 

vehicles 

Having carried out preliminary investigation work last 
year to help strengthen the bridge, Northamptonshire 
County Council is still waiting for the dates of the next 
step to be confirmed.  The bridge was closed in March 
2011 for urgent work following a water main fracture. 
The county council worked closely with English Heritage 
to agree a suitable method of strengthening the historic 
Grade II listed structure in order to allow light traffic 
across the bridge.  

Anglian Water have assessed the situation and decided 
on their preferred method of removing the water main 
from the bridge, but are still finalising the design for this 
work. When completed the work will need approval from 
the Environment Agency, and it is feared that this could 
result in it being delayed beyond the winter as the River 
Nene is an Environment Agency main channel subject to 
flood management measures.  

Cllr Heather Smith, deputy leader of the county council, 
said: 

“We remain very keen to have this bridge re-opened as 
soon as possible, and I am disappointed that the work 
has not been done this summer as was originally 
suggested. As Councillor for the Oundle division I am 
well aware of the effect it is having on traffic in the town 
and the surrounding area.  I have contacted Anglian 
Water to ask for an update on their progress, and when 
they expect to start work.”   

“We remain very keen 
to have this bridge 

re-opened as soon as 
possible”

Structures



Wootton Hall/ Mereway, Northampton
Scheme – Wootton Hall/ Mereway, Northampton - easing congestion, safer access and improving journeys.
Duration - Autumn 2015 - Spring 2016
Hours of work – various depending on need

Why is this being done?
Highways works on Mereway, Northampton, will help improve traffic safety and vehicle flow on the town’s ring-road.
The £2.7million Northamptonshire County Council scheme started in September.
These road works are part of the wider programme of highway improvements across Northampton. This is part of
Northamptonshire County Council’s multi-million pound investment in the town’s infrastructure to lay the
foundations for further economic growth.

What is being done?
Junction upgrade to provide safer access and better journeys.
A new traffic signal controlled junction will improve management of capacity and journey times and improve
pedestrian crossing facilities across Mereway.

Where will the work take place?
The new junction will be developed to the west of the existing intersection with its footprint extending south of
Mereway.

Why start work now? The funding was secured in 2015 and the programme is designed around ecological and
environmental constraints. Mereway is a very busy route and this is an extremely busy junction so it’s essential that we 
do this work to improve traffic flow and safety

Who is paying for this? This project has been made possible due to funding from the Police and Northamptonshire
County Council

Will there be lane closures? 
Every effort is being made to maximise traffic flows at peak times (maintain lanes and allow traffic to use). There will 
be a need to have lane closures during construction when we are working by the side of the carriageway. We close 
lanes for the safety of all road users and our workforce.

What is the timescale?
Work started in September, off the main road, with site preparation. Road construction, on Mereway itself, is not 
programmed to start until the New Year. 
The project is scheduled for completion in spring, depending on weather.

What is happening in October?
•	Tree	removal
•	Erecting	fencing
•	Carrying	out	site	clearance
•	Setting	up	the	site	compound.

Will there be access for cyclists and pedestrians?
At all times we will maintain access. There may be a need to close and temporarily divert pedestrians to allow us to
continue construction safely.

Will there be any full day closures? Weekend day time closures will be required on Mereway in the New Year to build
the signal controlled junction and for resurfacing works at end of the scheme. This will be fully monitored so that
lanes can be opened as necessary to minimise any disruption.

Will there be night closures? Overnight works should not be necessary and will be avoided due to the proximity to
residential areas as far as possible.

Will you be working over Christmas?
We will continue construction in areas adjacent to the public highway over the Christmas period.

What is happening after Christmas?
Work will continue and we will be working on Mereway. A temporary speed limit restriction from 40mph to 20mph
would be in place on Mereway during these works for the safety of the workforce and road user. 
Work on Mereway will be carried out using off peak lane closures to limit congestion and inconvenience.

Get the latest roadwork information to help plan journeys at roadworks.org

Schemes



If it is icy or we have snow will this 
route still be gritted?
This is a P1 route and will continue to 
be part of the Northamptonshire 
gritting route.

Tree removal
Work will take place in October to 
prepare the site for the improvement 
works to this route in Northampton.

Why were the trees removed? 
These trees are being removed to 
allow a new signalised signal 
controlled junction to be 
constructed on Mereway. The 
junction layout and position has been 
designed to minimise the number of 
trees to be removed.

Was an environmental survey carried out?
Yes. Only the trees that had to be removed were cut down and all have been checked for bat roosts and nesting birds.
All trees were inspected by the qualified Arboriculturist. Some trees being removed have Tree Preservation Orders. We 
have obtained the necessary consents for their removal from the local planning authority.

When will the work be completed?
Following road markings and commissioning of the new traffic signals, the signal controlled junction will be opened
fully to traffic in Spring 2016.

For more information on all our services go to www.northamptonshire.gov.uk

For updates on transport and highways follow us on Twitter @nnhighways

Surface dressing success
With the Autumn upon us we have been looking back on our successful summer of surfacing across the county.
In Northamptonshire we surfaced many miles of roads and footways.

Surface dressing is a bit marmite. You love it, or hate it.

However, it offers great value for money and allows us to surface large areas of road and increase their lifespan,
resulting in a will be a much improved journey for people using these routes.

As long as the conditions are right, dry, it is an excellent treatment which works well and lasts.

Whilst we know that the resurfacing work causes some disruption we would like to thank all road users for their
patience during these works.

Schemes



Column replacement 
programme progress

Balfour Beatty are now 4 years into the 5 year column replacement programme and have completed around 50,000 
removals or just over 76% of the total. This is about where we would expect them to be with the final columns 
scheduled to be installed in just a years time at the end of September 2016.

We are currently reviewing all outstanding work and developing a final programme to completion of the Core 
Investment Phase (CIP) of the Private Finance initiative (PFI).  It is anticipated the final programme (up to the end of 
2015) should be published later in October with the remainder to follow. 

Major Routes 
We have almost completed the work along Nene Valley Way Footway in Northampton. This was a particularly big 
scheme with 72 old street lights being replaced with 45 new ones.

We have also just completed work along the A428 from Great Houghton into Northampton town centre. A lot of this 
work will was carried out at night in what we call a “one stop shop”. By this we mean the road will be broken down in to 
small sections and all the work completed in a section i.e. new columns installed, connections made and old columns 
removed, in one shift.

Although night working is not the most economical way of working it greatly reduces disruption to members of the 
public on the busier routes and means that roads, like this, are 
accessible during all peak times.

Parked cars
We have a lot of problems working in areas where there are a lot 
of parked cars. To help us we would appreciate your help. 
Look out for our signs and please do not park on the road during 
our works. 

We will put the signs up in advance and give you the time and 
date of our works. It helps us enormously and means we can get 
in, carry out all our works and move on to the next location. 

Planned Maintenance
All planned maintenance activities are on programme.

Contacts for information
If you require any future information on the CIP programme, 
have general questions regarding lighting or wish to report a 
faulty street light then the Street Lighting team can be contacted 
in numerous ways:

Tel: 0800 0850 257
Email: enquiries@lightingnorthamptonshire.com

Website: www.lightingnorthamptonshire.com

Street Lighting



Parish Path 
wardens 
celebrate Silver
As the Parish Path Warden Scheme in 
Northamptonshire reaches its 25th Anniversary, its role 
within the community continues to increase in value 
and importance.

188 Parishes in Northamptonshire currently have a 
Parish Path Warden (PPW) appointed to monitor the 
Rights of Way network locally. The Commitment made 
by Parish Path Wardens forms an important link 
between the Rights of Way section and each parish or 
town in the county. This link not only provides valuable 
information which assists in maintaining and 
improving the Rights of Way network, but also ensures 
the views and requirements of the local community are 
represented.

There are 5 Rights of Way Officers that are assigned an 
area within the County and they are responsible for the 
network in each parish, giving full support and advice 
to individual Parish Path Wardens.

The main purpose of the scheme is to involve local 
communities and councils in the management of the 
County’s Rights of Way network. This helps to ensure 
that routes are not obstructed, are clearly defined, 
properly maintained and available to all members of 
the public throughout the seasons of each year. 

Parish Path Wardens form an important community 
link between Northamptonshire County Council and 
KierWSP. 

They are the ‘eyes and ears’ for all issues that affect the 
Rights of Way network in their area. 

Parish Path Wardens come from all walks of life, but 
share a common interest in the countryside and in 
particular the Rights of Way network. In the majority of 
cases a prospective Parish Path Warden is 
recommended by the parish or town council. 

Occasionally the recommendation may come from 
another source, but they must have parish/town 
council support

Once a formal recommendation has been received, a 
meeting is arranged between the prospective Parish 
Path Warden and the Rights of Way Officer for that area.  
Details of the scheme are explained, relevant 
documents provided together with appropriate 
training and advice.

At the conclusion of this meeting, providing both 
parties are in agreement, the appointment of the Parish 
Path Warden is confirmed.

The minimum requirement that we ask of a PPW is to 
carry out an inspection of all Rights of Way in their 
Parish at least once a year. Identify any problems, 
maintenance issues or improvements on their local 
network and report them to the Rights of Way Officer 
for that area. 

We also ask that they maintain regular contact with 
their Parish or Town Council to ensure they are fully 
updated on all Rights of Way issues. This helps to ensure 
that the needs of the local community in respect of the 
Rights of Way network are being represented. 

On-going support and advice is always available from 
the area Rights of Way Officer. 

If you are interested in becoming a Parish Path Warden 
please contact Katie Angel, Rights of Way Team Leader, 
at Kangel@kierwsp.co.uk 

As a parish path warden you would 
need to walk the paths in your 

chosen parish at least once a year. 

Rights of Way



Watch out for runners
The death of a runner, whilst out on a training run, has prompted a new intitiative to ensure popular running routes 
are kept safe.

Northamptonshire Highways have linked with Northampton Road Runners for the scheme which aims to ensure 
runners and other road users are alert to the potential dangers.

Signs have been created to alert motorists to the presence of the runners, especially when their routes require them 
to cross roads. Runners can help themselves to be seen by wearing hi-vis clothing and flashing lights enabling 
drivers to see them from a distance. 

A ‘keep right away from runners’ sticker has also been specially designed for drivers to place in their cars. 

Steve Kennedy (pictured left) from Northampton Road Runners and www.runningsafe.co.uk said: 

“Earlier this year a dedicated, well respected and long standing member of NRR was hit by a car and killed whilst out 
on a training run. The impact on family, friends and fellow runners was profound and will be long lasting.

Runningsafe was created as a result of this terrible and shocking event and our aim is to try to make sure it doesn’t 
happen again.

Many runners, me included, have been subject to ‘near misses’ whilst out running, regardless of the time of day. This is 
very unnerving and can put people off the sport altogether as they don’t feel safe.”

Steve Kennedy ‘Our objective 
is to keep runners safe and 

to urge drivers to keep right 
away from 

runners.’

Road safety



Changing Perspectives
A dad’s story

I think having a child
with special needs
really changes your
perspective on life.
My wife and I live in
Northampton and we
have a daughter who 
is11 and a son, Connor,
who is 8.

We both work - I’m a
contracts manager for
transport and my wife 
is a teaching assistant. 

On paper, we could be classed as a ‘normal family’. The 
reality of this is somewhat different.

When Connor started to attend playgroup, it took a very
brave worker to ask if we had considered that he might
be autistic. At first, there was anger as how a person
could be so bold to say this. But we checked it out -
before long we were having appointments with our
paediatrician. 

At the age of five, Connor was finally diagnosed with 
ADHD/dyspraxia and, a year later, he was
diagnosed with high functioning autism.

During this fight we went through several emotions.
Firstly, anger that someone had seen this in our child.
Then why had we not seen this in our child before?

What had we done or what could we have done to have
prevented this? I will always remember reading one
book that stuck in my mind. It said that when parents
first learn of diagnosis they go through a phase 
similar to grief. You feel like you’ve lost the child you had 
dreamt of. 

However, as you start to learn more about the
diagnosis, and ways to support your child, your outlook
on life changes and you see your child for who they are.

Initially the Special Educational Needs Co-ordinator
(SENCO) at his primary school advised not to look at a
statement as, in her opinion, it would not be given - at
the time he was not seen as a ‘problem’.

However, we felt that before it became a ‘problem’ he
needed the support in place. We took it upon ourselves
to contact the local authority and, luckily, by
Year 1 we had his statement and the school arranged
one-to-one support, which he still receives.

It is hard to explain to anyone that does not have a 
child with special needs the types of strains and 
pressures that you experience. As a person, I’ve 
definitely changed since my son was diagnosed. I’ve 
learnt to challenge things more and to fight for what’s 
right. 

Above all, learning about autism makes you appreciate
the finer things. Imagine running your fingers through 
a tap - not usually something of enjoyment but if you 
liken it to dipping your toes into a cool blue sea on the 
beach with the sun shining down on you and then you 
can appreciate that is how your autistic child feels
when they are running their hand under a running tap.

With such heightened senses you then have an 
appreciation how overpowering our world can be to 
autistic people and what admiration I have for Connor 
for going through life how he does. 

My hopes and dreams may have changed for him, but 
they still run along the theme for him to have the best 
life that he can have and hope that myself and my wife 
can help with that as much as we can. 

At the moment I can see him really getting into IT as he 
is such a wizard even now, I cannot believe the things 
he can do on his tablet.

My advice to all dads would be to make sure that, firstly, 
you make every effort to find time for yourself and your
partner.

We all have our child’s best interests at heart, but we 
are no good to them if we do not look after ourselves.

Our people

 
 Paul is chair of Northants Parent Forum Group

 He started a closed Facebook group called ‘Auty Dad’       
 for fathers and a social group for dads called SENDS       
 4 Dad where dads get together to play pool, darts or       
 watch sport.



 
Northamptonshire Celebrating Success

KierWSP Northamptonshire Highways have been shortlisted in six categories at this month’s Northamptonshire 
County Council Celebrating Success awards.

The awards were set up to celebrate the county council’s outstanding individuals and achievements.

This year’s awards reflect the changing shape of the council by recognising and rewarding contributions made outside
the traditional council structure.

As a result, they are open to anyone who works on behalf of Northamptonshire County Council, regardless of their 
official employer or place of work.

For example, this will allow entries from LGSS employees who may be on a Cambridgeshire contract of employment 
but undertaking work for NCC, anyone employed by council vehicles such as Olympus Care Services, partners such as 
Northamptonshire Highways or, indeed, any of their hundreds of volunteers.

The trophies and the evening ceremony are all paid for thanks to the generosity of sponsors. NCC do not spend any
public money on this event.

We will let you know how we do in December’s issue.

Enterprising Award - Community liaison officers working with Hunsbury Meadows Parish

Increasing Wellbeing Award - Road Safety team – CarKraft - Improving drivers, saving lives

Increasing Wellbeing Award - Community liaison officers and the National Association for the Blind

Innovative Public Sector- Travel choices team – Cycle CoNNect - Northampton’s public bike hire scheme

Enterprising Award - Road safety and sustainability team

Partnership Award – NCC and KierWSP

Success

Developing our people
Colleagues at Northamptonshire Highways have recently 
joined others from across the UK  and embarked on the 
Highways Academy. 

The Highways Academy launched on 28 July 2015 with 
the first students embarking on a Management 
Foundation Skills course. The pilot includes students 
from across the Highways business and is aimed at those 
embarking in a career in management. 

Tracey Lucas, Leading and Development Manager for Kier Highways said “The Management Foundation Skills course 
is just the first of many different programmes to improve the level of skills throughout the Highways business. The 
next courses will be operational skills, middle management and strategic leadership.” 





The sites of fatal collisions are increasingly being
marked by floral tributes, usually immediately following
the incident, but occasionally on the anniversary of the
collision.

Such tributes are temporary and create few problems,
although where the cellophane wrappings are left there
can be an issue over litter. On occasions requests are
also received for more permanent memorials, these can
include plaques or small monuments placed at the site
of the incident within the limits of the public highway.
Such memorials can be a distraction for motorists and
are potentially an obstruction on the public highway.
Their long term presence raises concerns over the
maintenance, repair and insurance issues which in time
are likely to rest with the highway authority.

The memorials could also become an attraction for
vandalism, causing distress to relatives. Over time,
there could become a proliferation of memorials on the
public highway.

There are alternative means of leaving a memorial to
the victim of a collision, but plaques and monuments
will not be permitted by Northamptonshire County
Council for this purpose.

Alternative means of providing a memorial within the
public highway include:

(i) A tree planted in accordance with the Highway
     Cultivation Policy.
(ii) The planting of the highway verge subject to a
     licence agreement.
(iii) Seats, notice boards or other items for community
      use controlled by the local district, town or parish        
council.
(iv) A memorial placed adjacent to the highway by
      agreement with the landowner and subject to 
       planning

To keep up to date on transport and highways follow us 
on Twitter @nnhighways

Utilities companies and/or works promoters carryout
around 30,000 road openings every year on our
network. Most of this work is undertaken to ensure
that the general public and business receive essential
services, such as electricity, gas, water and 
communications.

This work can have a significant impact on both the
travelling public and where a road is dug up and 
reinstated this can result in an accelerated deterioration
of the highway network. Research undertaken by the
Transport Research Laboratory (TRL) suggests an 
estimated reduction in the service life of a road can 
be as high as - 17% where reinstatements have taken 
place.

Therefore the management, co-ordination and 
inspection of this work remain critically important.

As the Street works Authority Northamptonshire
receives funding to cover the costs of inspecting 30%
of all road openings/reinstatements. However, locally
we have increased that amount by a further 50% and
inspect around 45% of all works.

There is a standard defects liability period of 2 years
for a reinstatement and within this period the Utility
companies and/or works providers are required to
rectify any defects or deterioration that has occurred.
In Northamptonshire, robust action is taken to address
any identified defects. 

However, in doing so and in order to increase our “eyes 
and ears” on the network, we do require your support 
to let us know of any problems in order so that any 
defected work is picked up as early as possible and 
within the relevant timescale.

We are therefore urging the public to report any
problems to us using Street Doctor....

www.northamptonshire.gov.uk/streetdoctor

Hot Topics

Get the latest roadwork information to help plan journeys at roadworks.org
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Get the latest roadwork information to help plan journeys at roadworks.org

Winter fast facts
General Information
•	 Winter	season	runs	from	mid	October	to	mid	April.
•	 26	routes	covered	on	P1,	13	routes	covered	on	P2.
•	 Cross	border	arrangements	are	with	9	adjacent	highway	authorities	add	Peterborough	and	Bedfordshire	to	
the list (also Rutland)
•											Salt	bins	throughout	the	county	with	a	50/50	mix	sand/salt,	salt	bins	hold	approx.	3/4t.
•	 110,000m2	P1	footways	treated	using	ice	blast,	liquefied	de-icing	agent	by	our	weed	spraying	contractor.
•	 Operate	winter	maintenance	from	3	depots.	Brixworth,	Towcester	and	Wellingborough.
•	 Depots	facilities	can	store	up	to	14,500t	of	salt
          o 6000t Brixworth
          o 5000t Towcester
          o 3500t Wellingborough
•	 Salt	is	procured	through	Salt	Union.
•	 Winter	maintenance	 information	 leaflet	 is	produced	and	distributed	 to	 service	 stations,	parish	and	district	
councils, libraries, County/KierWSP offices and is also displayed on both websites.
•	 Daily	updates	to	the	press/radio,	district	councils	and	emergency	services.
•	 Texts	are	sent	out	to	all	interested	parties	to	advise	on	decision-	register	for	these	alerts	by	emailing	
rmiller@kierwsp.co.uk
•	 Twitter	site	set	up	for	winter	maintenance.	Follow	us	@nnhighways
•	 Winter	maintenance	service	and	operational	plans	are	produced	prior	to	the	start	of	each	season.
•	 During	snow	conditions,	when	ploughs	are	mounted,	a	gritter	mate	accompanies	the	driver.

Vehicles
•	 Vaisala	information	from	the	weather	stations	can	be	viewed	by	the	public,	link	via	NCC	website.
•	 We	have	7	weather	stations.
•	 30	gritting	vehicles	+	associated	snow	ploughs	available	(26	front	line)
•	 45	farmers	who	supply	JCB/similar	with	ploughs,	who	operate	in	adverse	snow	condition	in	areas	of	the	
county.
•	 Quads	for	footway	spraying	provided	and	operated	by	supply	chain.
•	 Loading	shovels	available	in	all	3	depots	over	the	winter	season.	During	snow	conditions	additional	shovels	
are brought to depots in case of breakdowns.
•	 Two	way	radios	are	provided	in	all	gritters	to	ensure	we	are	always	communicating	with	drivers.
•	 10,000ltrs	fuel	tanks	in	each	of	the	depots.
•	 During	snow	conditions	4x4	vehicles	are	hired	in	for	patrollers.

Forecasts/decision making
 Forecast through Meteogroup, which provides weather information 24/7 from October to April with 
forecasters being aware of current condition, and will inform the Duty Officer if anything changes which could have an 
adverse effect on road conditions.
•	 Provides	24	hour	forecast	and	specific	forecast	at	the	weather	stations,	along	with	2	to	5	day	forecast.	Also	a	15	
day forecast and 30 day forecast which give information on trends of weather patterns.
•	 Member	of	East	Anglian	Consortium	group	
•	 In	severe	weather	conditions	the	control	hub	forms	the	central	control	point	for	winter	activities	and	operates	
24/7.
•	 Patrollers	are	used	during	snow	conditions	to	provide	information	on	network	conditions.
•	 Images	from	CCTV	cameras	available	within	the	control	hub	for	monitoring	snow	and	conditions.
•	 After	severe	weather	we	inspect	all	A	&	B	roads	to	determine	the	effect	the	weather	has	had	on	the	asset.

Gritters no longer nameless
Our fleet of 26 gritters were feeling a bit sorry for themselves as they had been nameless for years. We decided to run 
a competition in Northamptonshire to name them all.  Over 250 entries flooded in from schools, children and adults 
suggesting names for the lorries that keep the county roads moving and safe in bad weather.  Congratulations to all 
the winners. Our season officially starts on October 12th so keep an eye out for them in your area.

True Grit, Bmblebee, Winter Warrior, Little Grits, Melting Max, Ice Warrior, Snow Beep, Snowball, The Gritterlo, Nicer 
De-Icer, Grizzly Gritter, Duckula, Salty Sam, Gritterminator, Gritter Critter, The Nitty Gritty, Gritterthaurus, Mr Gritty, 
Saltmeister, Thor, Blaze, Snowflake, Angel, Sub-Zero Hero., Storm and Frosty.

Hot Topics



Your views and comments are important to us. We would be grateful for any feedback on how the recent works were 
carried out and what you think of the results. Your answers will help us improve our service in the future. 

Surveys are posted through doorways in the areas we are working but you can also let us know what you think online 
at www.northamptonshire.gov.uk.

If the survey contains a complaint or an issue we talk directly to the team responsible to look at the best way to 
resolve the situation. If there are suggestions on how to do things better we, again, use this information where 
possible to improve the way we work. If we do something well this information is fed back to the relevant person or 
team.

Most of all, the survey tells us what we need to work on to make sure we continue to meet the expectations of our 
Northamptonshire residents. This will ensure that they are all aware of what we can and can’t do on the roads and 
footpaths in Northamptonshire.

Northamptonshire Highways Customer Satisfaction Survey at www.northamptonshire.gov.uk

If you have any other comments or suggestions on how we can improve our services, email us at 
highways@northamptonshire.gov.uk

Keeping in touch

Communicating with us 



What started as Gritter Twitter in 2010, Twitter for the winter, has grown. Today 4,845 followers use @nnhighways as 
more and more people who want to know more about what we are doing and why. 

Every day, all year. 

But you can never have too many followers....

I never wanted to ‘tweet’ but I’ve been converted. It is professional, useful, immediate and a great way to find out what 
our customers think and what’s important to them. Up to date info, comments, ideas and events. It’s all about sharing 
information and we use it to keep our customers informed and, most importantly, to build relationships.

And I know Twitter freaks people out but I bet you text, use SMS, email, Facebook, etc. but draw the line at Twitter. 
Why? 

When you don’t know something very well, the easiest thing to do is hate it. 
 
I never really understood Twitter, avoided joining up and it was easy for me not to like it. But I knew that it was a huge 
and influential type of media so I joined in as @nnhighways ...and since then have gained followers, informed people, 
helped people and set the record straight about our works and services....many times!

Northamptonshire Highways uses Twitter as one of its important communication tools. You will get quick updates on 
our works, opinions of colleagues on innovations and comments and links to relevant subjects - without cluttering 
your inbox. You choose whether you want to see the latest news - in real time.

For those who have not used Twitter a couple of explanations that will help you to get started.

Twitter is a social network that is used for micro-blogging.....short and sweet.

People, companies, artists, politicians and organisations express themselves, give opinions, advertise, recommend 
articles etc by means of 140 character messages that are called tweets. In most cases, those tweets are public and 
accessible to everyone.

Although it is not necessary to be a subscriber to Twitter to follow the messages, it is recommended good practice to 
register and thus get an account via the following website : http://twitter.com/ You’ll need a login (preferably that will 
refer to your name so your contacts will find you more easily) that will be your identification on the Twitter network. It 
is recommended you also fill in the bio section (160 characters) so that your contacts will know who you are (and what 
your interests are).

We look forward to your tweets every day and love the fact so many of you have such a great interest in our services. 
However, we urge all customers to use Street Doctor to log issues and defects. This service means your contact is 
logged and you will be able to track progress.

www.northamptonshire.gov.uk/streetdoctor

Follow us

Get the latest roadwork information to help plan journeys at roadworks.org

Communicating with us 




