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The programme for August planned works is online now 
You can find the newsletters and programme 

details on the website at northamptonshire.gov.uk.
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One of our new 2015 bus backs 

encouraging all road users to look out for 

each other and share the roads.

Watch out for them on your travels around 

Northamptonshire.
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Remember, you can report highway faults online with our 
Street Doctor service. 

www.northamptonshire.gov.uk/streetdoctor

If the fault is categorised as an emergency, our 
telephone number will be displayed so that you can call 

us instead. This enables us to prioritise the most 
dangerous hazards in the county.



Summer 2015
Welcome to Northamptonshire Highways news, the 
publication that aims to keep you up to date about what 
is happening across the county in transport and 
highways.

It has been a while. Our last publication was way back in 
January and how time has flown. We were on hold until 
after the elections but are back now and will continue to 
bring you the news every quarter. Your next issues will 
be out the last week of September and December and 
March and June 2016. 

As always, your views are important to us and you can 
get in touch is many ways. We recommend all issues or 
defects regarding transport and highways are 
reported to Street Doctor. This service means your 
contact is logged and you will be able to track progress.

Available online and for mobile devices this is a great 
way to report anything you are concerned about. 

We are also keen to grow out Twitter following. I have 
talked about this service later on but, as social media 
becomes more and more used, we are committed to 
developing @nnhighways to answer our customers 
questions quickly and efficiently. 

You can also find the newsletters and programme details 
together with detailed information on all of our the 
services  at www.northamptonshire.gov.uk.        
 
So, to this issue. All sectors of the organisation have been 
very busy. We are well into our surface dressing season, 
in fact have nearly completed, which sees roads across 
the county benefitting from this value for money 
treatment. We are also delighted to announce that our 
work on the A43 Corby Link road has been recognised 
both locally and nationally in recent industry awards. 

We would like to thank everyone for the interest you take 
in our services. 

It is very important to us to work with you and within 
local communities to improve the transport and 
highways services across the county. 

 

  

For more information on transport and 
highways and to read all the past newsletters 

and 
programmes, please go to  

www.northamptonshire.gov.uk

The highways team produce a programme of 
works on the network each year. A lot of factors 
determine the priority of a road on the list and 
include the state of the road’s surface, whether 
the road is actually failing structurally, the road 
classification, proximity of schools, hospitals or 
other vulnerable users.

The programmes are weather dependent and as 
a result we may need to change the schedule. 

Want to suggest an article? Just let me know 
and we will consider for the next edition. 

Welcome to the 

Summer 2015 

Northamptonshire 

Highways news

Rebecca Miller, communication manager 
   
I hope you enjoy this edition and I look 
forward to bringing you the next one in 
September. 

Tell us what you think at rmiller@kierwsp.co.uk

@nnhighways

@rsnorthants

@cyclenorthants



Transport

As a communication manager I am usually found in the 
warm confines of my office or on construction sites 
talking to our customers and those we are affecting by 
our works. For a change of scenery I decided to accept 
the invite to be part of Operation Educate for a 
morning. 

Seven thirty on a drizzly spring morning and I am 
driving up to Wollaston school to meet a team of 
dedicated officers from the Police, DVSA and 
Northamptonshire Highways. The Operation Educate 
team are there to meet me and have already started the 
morning’s work and are checking a double decker that 
has just pulled in. 

Operation Educate is a multi-agency enforcement 
initiative on vehicles used for School Transport in 
Northamptonshire, facilitated by Northamptonshire 
Highways (Kier WSP) in conjunction with DVSA (VOSA) 
and Northamptonshire Police, and has been running for 
6 years.

As the early morning hordes approach there is high 
visibility clothing everywhere. Not announced or 
expected by Transport Operators, the team are there to 
stop and check school buses / coaches and taxis 
bringing students to school to check that they are 
roadworthy, licensed and safe. I do think that we 
probably alarm some parents as they approach the 
school but, having spoken to many of them, it is clear 
they are actually reassured by the team’s presence and 
what they are doing. Some of the children have Special 
Educational Needs and what Operation Educate does is 
ensure that all of the children are safe when travelling 
to and from school. 

A team of dedicated officers from 
the Police, DVSA and 

Northamptonshire Highways. 

Operation Educate
Rebecca Miller - communication manager at Northamptonshire Highways

The schools are advised one day in advance and it is 
essential that senior management are aware of the 
proposed activity due to non-school staff being present 
whilst buses, coaches and taxis are arriving. 

Geoffrey Beedell, Transport Compliance Officer at 
Northamptonshire Highways says:

“The use of an unroadworthy or an unlicensed 
vehicle / driver for the carrying of children is 
unacceptable, more so by one of our more experienced 
operators, and we will continue to work with 
Northamptonshire County Council and Licensing 
Officers in Northamptonshire to ensure that only 
roadworthy vehicles and licensed drivers / vehicles are 
provided for this contract work. It is unacceptable when 
standards fail to be maintained but, when the safety of 
our clients is put at risk, it is our duty to secure 
compliance by the most appropriate means.”

This initiative is carried out once per term at various 
schools throughout Northamptonshire. Now in its 6th 
year the team continue to face challenges. There are 
880 transport contracts operating five days a week, 
both in the morning and afternoon, transporting 
thousands of children to school and Vulnerable Adults 
to Care Settings 

A transport provision this big takes great planning, a 
caring team and for there to be confident and trusted 
relationships in place. The team are dedicated to 
ensuring the safety of their customers, every one of 
them,  and continue to ensure the entire service is safe 
and fit for purpose. 



Operation Educate, facilitated by 
Northamptonshire 
Highways in conjunction with 
DVSA (VOSA) and 
Northamptonshire Police, has 
been running for 6 years.

Checks 
carried 

out 
inside 

and out.
Safety 
for all.

Buses and taxis all 
get checked 
thoroughly.



More than 600 people 
responded to the survey 
and, not surprisingly, 78 
per cent of those already 
held a motorcycle licence.



The Great British weather was specified as the biggest 
barrier to commuting to work which indicates that we 
need to encourage employers to provide better 
facilities for secure parking, changing out of motorcycle 
clothing and drying amenities. 

Popular perception is that motorcycling can often be 
seen as a dangerous form of transport and indeed, 48 
per cent of riders who responded stated that they had 
been involved in a collision of some description. 

We know that motorcyclists have always been 
disproportionately represented in the casualty figures 
but to put this in context, over the past 20 years in 
Northamptonshire motorcycle KSI casualties (killed 
and seriously injured) have fallen by 30 per cent which 
is well ahead of the UK trend of 22 per cent. During 
the same period motorcycle ownership has hugely 
increased by an impressive 84 per cent (source DfT).  
We clearly cannot afford to be complacent but there 
is obviously no compelling evidence to link significant 
increases in motorcycle ownership to casualty trends. 

We are still digesting the results but now have some 
valuable supporting evidence to start to establish 
effective strategies and measures to encourage 
increased use of this sustainable form of transport, 
rather than rely on instinct, anecdote and perception.

To start, we’re getting our own house in order and will 
be amending our transport plan so that motorcycles 
will now sit alongside bicycles, walking and buses as 
sustainable means of travel and a serious candidate to 
be considered in modal shift schemes.

Motorcycles will also be recommended to 
organisations which approach the county council to 
prepare transport plans on their behalf and again, 
provision for motorcyclists will now be included in 
designs for the county council’s new-build 
headquarters, which are scheduled for completion next 
year.

Recognising the motorcycle role in greater transport 
efficiency is a key aspect in determining new strategies.

What the survey has done though is provide a platform 
for further work to be carried out and what we need to 
do now is build on this further and work with others to 
help develop future proposals.

Do motorbikes 
play a part 

in 
sustainability? 

Motorcycles probably aren’t the first thing people think 
of when they consider sustainable modes of transport 
but it could be that in future years mopeds, scooters and 
motorbikes could play a part in reducing pollution and 
congestion on our roads.

This may seem far fetched but when you think that 
about 80 per cent of car journeys are single occupancy 
trips then it would make sense that these journeys are 
made on a machine which is designed for a single 
passenger.

You only need to look towards the cities of south and 
east Asia to see that two-wheels are preferable to four, 
with motorcycles dominating the highways while, closer 
to home, nations of the Mediterranean make a 
significantly higher percentage of trips on motorcycles 
than in the UK.

Clearly there are barriers to why people in Britain are 
reluctant to use motorcycles and doggedly continue to 
use their cars, particularly for commuting to work.

Realising the Motorcycle Opportunity, prepared by the 
Association of Chief Police Officers and the Motorcycle 
Industry Association, was an excellent study that set the 
context for motorcycles as a sustainable mode of 
transport.

In Northamptonshire we decided to take things a step 
further and seek some primary evidence as to local 
motorcycling habits and as such drew up a survey with 
the help of a local independent rider, Phil Hurd, and the 
county council’s business intelligence and performance 
unit.

We wanted to know why non-motorcyclists were 
reluctant to buy a bike and also analyse the habits of 
those who owned a motorcycle. How frequently they 
made journeys? Did they feel safe? What would 
encourage them to use their machines more?

More than 600 people responded to the survey and, not 
surprisingly, 78 per cent of those already held a 
motorcycle licence. Of those riders 96 per cent mainly 
rode for leisure and predominantly at weekends, but not 
to any degree for commuting purposes. 

“To start, we’re 
getting our own house 

in order and will be 
amending our 
transport plan”

Sustainability

Liam Beasley - Media Relations Specialist
Northamptonshire County Council



We are 1!
Pedal power getting stronger

Users of Northampton’s very own bike hire scheme – 
Cycle CoNNect – have collectively pedalled a total of 
29,561 miles since the initiative began one year ago, 
more than a complete circumnavigation of the globe.

In that time, Cycle CoNNect, which celebrates its first 
birthday on Wednesday July 15, has seen 6,200 rentals 
from the 1,369 people who have signed up to the 
initiative.

And last month, June 2015, saw the record number of 
rentals so far – 875 – with 142 more people subscribing 
during that month.

Part of the strategy is to ‘normalise’ cycling by making 
it easy and comfortable for anyone to do. The cycle hire 
scheme has been enormously important in promoting 
cycling as a normal part of everyday life in Northampton.
The introduction of a public bike scheme reinforces the 
current measures implemented by Northampton for 
cycling, contributing to promote bicycle as an 
alternative and competitive means of transport 
comparing with private motorised vehicles, and 
increasing the whole number of cyclists in the town.

Neil Holland, Access Development Officer  at 
Northamptonshire Highways, said: “I’m delighted that 
Cycle CoNNect is proving so popular and the number of 
hires is increasing as we reach its first birthday.

“I think it has been a success for a number of reasons 
including the increasing popularity of cycling as an 
activity to keep fit and healthy and beat traffic 
congestion.

Of course, the beauty of this scheme is that you can 
benefit from all the advantages of cycling without 
actually having to own a bike.”

We celebrated with a bike ride and a BBQ.

 
The scheme

Set up by Northamptonshire County Council and 
highways service provider KierWSP in partnership with 
Northampton Borough Council, Brackmills Estate and 
the University of Northampton, the £150k initiative 
provides 50 bikes for public hire inside the borough.

Initially starting with six hire-hubs, the number of 
docking stations has now increased to 10 with the 
latest being unveiled in Kingsthorpe in March this year.

The next phase of the initiative will be to increase the 
number of hubs on the network and secure 
sponsorship so that the scheme can move 
towards being self-funded.

For more details about the scheme please go to 
www.cycleconnect.co.uk.

The hubs are located in:

•	 Town	centre,	Wood	Hill
•	 Northampton	Station
•	 Midsummer	Meadow
•	 Becket’s	Park
•	 University	of	Northampton,	Avenue	Campus
•	 University	of	Northampton,	Park	Campus
•	 Brackmills,	Pavilion	Drive
•	 Brackmills,	Salthouse	Road
•	 Brackmills,	Gowerton	Road
•	 Kingsthorpe,	Harborough	Road

Hire costs £1 up to one hour, then £1 for each 
additional hour up to a maximum of £5 per day. 
However, the first 30 minutes of each journey are free of 
charge.

Registration is free, though on registration, users will 
have to add an initial £3 of credit to their account, 
which will remain in place until they use it for rentals.

The bicycles are fully-adjustable for size and 
comfort, and designed for casual and more 
experienced cyclists. 

The hire system is entirely automatic and the bicycles 
are available to hire at any time of the day, seven days a 
week.

Sustainability



The Wood Hill Hub, 
Northampton



On your bike for the 
Women’s Tour

The Aviva Women’s Tour returned to Northamptonshire 
this summer – and KierWSP proudly sponsored stage 
three of the cycling event’s second year, providing 
traffic management and stewarding, as the tour rolled 
into Northamptonshire again this year. 

This event offered us a great opportunity to get out 
within communities, meet our customers and play an 
important role in this high profile sporting event. It was 
also fantastic to be supporting our supply chain partners 
Chevron who managed traffic along the routes before, 
during and after the race in Oundle and Kettering. 

The Northamptonshire stage took place on Friday June 
19 and was the first real test for the riders with some 
challenging climbs and constant undulation. The final 
few kilometres offered very little in the way of respite and 
ended with a small group of riders doing battle for the 
honour of wining this stage.

Known as the ‘Pearl of Northamptonshire’, the historic 
town of Oundle returned as a Stage start for day three of 
the 2015 Aviva Women’s Tour on Friday 19 June.

Riders rolled out of the town before looping back around 
and racing through the ancient streets heading out in 
the direction of King’s Cliffe. The route then ran westerly 
passing through Corby, Desborough and Naseby, 
dropping down through Cottesbrooke and back on itself 
for the final run in to the finish in the Market Place of 
Kettering.

The stage was won by the eventual tour victor 
Luxembourg national champion Christine Majerus, just 
ahead of Italy’s Barbara Guarischi and British duo Lucy 
Garner and Hannah Barnes.

KierWSP - Proud sponsors of 
stage three of the Women’s Tour.





Cycling proficiency for the 
21st Century

Northamptonshire County Council has successfully gone out to tender for Bikeability provision in the County.

The successful bidders were Outspoken Training who are based in Cambridge and already run the Bikeability training 
for Cambridgeshire County Council, Bedford Borough Council, Peterborough City Council and Suffolk County Council.  
We are very pleased to be working with such an experienced and enthusiastic provider.

One of the terms of the contract is to increase the amount of children trained so if you haven’t previously received any 
it is possible that you will contacted  to see if you would like to take up the offer.

From 1st June 2015 they will be your contact for Bikeability Training.  The contract will be managed by Kieron 
McNab and he will be assisted by Milly Stanbridge.  They can be contacted on team@outspokentraining.co.uk or 
01223 473820.  

Full information on Outspoken can be found at www.outspokentraining.co.uk 

Bikeability is ‘cycling proficiency’ for the 21st century, designed to give the next generation the skills and confidence 
to ride their bikes on today’s roads. It also instils a road safety mind-set at an early age as well as promoting a healthy 
lifestyle. 

Children will typically start Bikeability lessons once they have learnt to ride a bike. Level 1 will help new riders to 
control their bike before they move on to developing on-road skills at Level 2. Level 2 is usually tackled by children in 
Years 5 or 6, before they leave primary school. Level 3 teaches trainees how to ride in different and more challenging 
traffic situations, and is usually completed by children of secondary school age.  

We deliver training to 2,000 pupils per year and have a team of around 20 instructors.

Road safety



Kettering bus shelters 
getting an upgrade

Northamptonshire Highways have started essential upgrades to the bus shelters at the Newland Centre, Kettering.  
This work is being carried on behalf of Kettering Borough Council. 

The new shelters are part of continuing work to improve Kettering Town centre. During these works shops and 
premises will have full access and it will be business as usual.

Cllr Derek Zanger, Portfolio Holder for Regeneration  said;  “We’re very pleased that this project is going ahead. It’s 
an important piece in the jigsaw in terms of Kettering’s continued development, and should present a much needed 
uplift to that part of the town centre. The fact that it is entirely paid for by developer contributions is yet another 
example of the responsible, plan-led growth that Kettering is getting a name for.”

Works started on Monday 20 July.  The first phase of the scheme was to remove the existing shelters which was carried 
out overnight to minimise  disruption to the general public and bus services. 

The dismantling took two weeks and is  followed by three weeks of construction works to install new foundations for 
the bus shelters and power supplies. 

Once the foundations are complete the five new shelters will be bolted down and opened to the public. 

During this time there will be temporary bus stops and services will run as usual. Everything is being done to ensure 
that the works are completed quickly and with minimum disruption.

There will be short periods of time where the works may be noisy but these will be kept to a minimum. 

The usual through traffic of taxis and buses will not be affected. There is a cycle path in the location which will remain 
open and pedestrians will have access at all times. 

“It will be great to see the improvements being made – something we’ve worked on for some time now. 

We’re confident it’ll really brighten things up on Newlands Street, and help us to attract new investment into the town 
centre.” 

Northampton highway scheme to improve traffic flow 
and encourage growth

Highways works on Mereway, Northampton, will help improve traffic safety and vehicle flow on the town’s ring-road.

The Northamptonshire County Council scheme, will see a new on-line signalised gyratory serving Wootton Hall Park 
which will start in Autumn 2015.

Information will be provided during construction and progress updates will soon be available at 
www.northamptonshire.gov.uk

Schemes

The bus shelters will 
resemble the  image, 

though painted black to 
match existing street 

furniture within the town 
centre.



Northamptonshire 
Highways commended at 

national CIHT awards

Professionals from the highways and transportation industry celebrated a wide range of 
remarkable schemes and initiatives at the prestigious CIHT Awards 2015. 

Northamptonshire Highways, the transport and highways partnership between Northamptonshire County Council 
and KierWSP, along with contractor Interserve, attended the evening at the Landmark London Hotel and were 
delighted to be commended for their work on the A43 Corby link Road. 

Since 2005, the CIHT Awards has rewarded the outstanding achievements of those working in the sector and 
promoting their work as best practice to the industry. The awards are a celebration of the highways and 
transportation industry; it is an opportunity to reward the remarkable achievements of those working in the sector 
and to promote the professionalism and best practice to a wider industry audience.

Mike Steward, head of growth at Northamptonshire Highways said: ‘We are thrilled the A43 Corby Link Road received 
a Commended Award which was a magnificent achievement considering this was a national competition and only 
three projects were shortlisted for the Major Projects category when other categories had five or more. 

The competition was strong in the form of the £400 million extension to the Manchester Metro and the first Smart 
Motorway project so we were in very good company.  A big well done to the team’

Judges’  Comments

“The judges commend this well-designed, environmentally sensitive project, for its co-ordinated delivery and 
incentivised cost share approach through value engineering. 

The project will help local communities, reduce traffic volumes and provide potential for the economic development 
of Northamptonshire.”
 

Success

Mike Steward, - KierWSP, Nicky Hyde 
Pulley - KierWSP, Mike Vardy - 
Interserve, Lesley Elkington - NCC, 
Steve Pearson - Interserve, Derek 
Buchanan - Kier, Rebecca Miller - 
KierWSP, John Ward - Interserve





Highway Wardens

Does your parish have a Highway Warden?  Northamptonshire Highways re-launched their Highway Wardens scheme 
about 18 months ago, and there was a very good initial take up from many parishes.  

Numbers have remained fairly static though and we want to make sure all parishes are aware of what the scheme can 
offer them.

One key benefit is a single point of contact between the parish and Northamptonshire Highways, although some 
parishes might prefer this to be the clerk.  The scheme can give the parish council greater involvement in highways 
decisions, and let us know about particular community needs or priorities.  We are keen to work with you to achieve 
wider understanding of the services provided by Northamptonshire Highways, how we are funded and how we 
prioritise our resources.  

In the current climate there is unfortunately much less to go around, and so we are restricted in how reactive we can 
be to local priorities, but we will try to accommodate as much as we can in various ways including working with the 
local community groups to help identify external funding opportunites and joint funding initiatives  What we cannot 
do, we aim to explain the reasons and constraints, so that at least there is a better understanding of the situation.  

As a general guide, the kinds of requests that NH might be able to consider include:

•	 Dropped	kerbs	&	road	markings
•	 Pedestrian	guard	railing
•	 Signs	/	chevrons/	marker	posts
•	 Speed	limits	amendments
•	 Tourist	signing	/		local	direction	signing
•	 Parking	restrictions	
•	 Speed	management	
•	 Salt	bin	purchase
               (Note – some of these may be achieved through self-funding with a licence from NH/NCC)

The kinds of issues which cannot be considered include:

•	 Hardening	of	verges
•	 Bollards	to	prevent	parking
•	 Amenity	weight	restrictions
•	 Signing	for	private	businesses
•	 Traffic	mirrors

More information on all of the above including the policy and prioritisation we use is contained in the 
Northamptonshire Network Management Plan      

Many issues should be reported directly to the Streetdoctor service through the internet (www.northamptonshire.
gov.uk/streetdoctor), potholes being a typical example.  More general enquiries should be directed initially to the 
Area Manager or CLO (Community Liaison Officer) for your area.  They will be able to advise you or forward your query 
to the relevant colleague.  

Highway Wardens are not expected to enforce any restrictions or legislation, although you might be able to provide 
a local link to residents and landowners to provide amicable solutions to issues that may occur.  Wardens are also not 
expected to go into the road to inspect or photograph potholes or other problems.  

When a new Highway Warden starts, they will receive an Induction and handbook which provides useful information 
about popular highways issues, finding information on Northamptonshire County Council’s Interactive Mapping 
webpage, and other useful website.  

If you would like further information, please contact your local CLO or email highwaywardens@kierwsp.co.uk

Services

Get the latest roadwork information to help plan journeys at roadworks.org



Love it or hate it.......with the improvement in the 
weather, Northamptonshire County Council has started 
its extensive ‘surface dressing’ road repairs across the 
county.

The work provides a cost-effective way of preserving 
and extending the life of highways in 
Northamptonshire.

Surface dressing involves hot tar being sprayed on to 
the road surface and overlaid by chippings which are 
rolled on to the surface. When the tar cools it sets and 
holds the chippings to the surface of the road.

The technique creates what are commonly known 
as loose chippings and as a result traffic is slowed to 
20mph to reduce the danger of partially embedded 
chippings flicking up in the first few days. The 
carriageway is safe to drive on following application of 
the chippings, provided speeds remain below 20mph. 
For your safety and the safety of others, please drive 
slowly, keep your distance, avoid turning or braking 
sharply and do not overtake

Loose chippings are swept away within 24 hours of the 
initial dressing, and again within three days.

A heavy roller is used after initial treatment and the 
surface is usually fully embedded after around a week, 
due to the action of traffic moving across it.

Surface dressing is dependent on fine weather and, 
as such, the programme of works is liable to change. 
Please look out for the advanced warning signs on the 
side of the road. 

Roads that have been identified as having early 
deterioration are treated in this way to stop any further, 
more extensive damage occurring.

Surface dressing as a maintenance process has three 
major aims:

•	 To	provide	both	texture	and	skid	resistance	to					
 the road surface.
•	 To	stop	the	disintegration	and	loss	of	aggregate				
 from the road surface.
•	 To	seal	the	surface	of	the	road	to	stop	water				 	
        getting in and to protect its structure from damage.

To keep up to date on transport and highways follow us 
on Twitter @nnhighways

Hedgerow trees and hedges that border the highway 
are almost always the responsibility of the adjacent 
landowner, Northamptonshire Highways would not 
take any action unless there is an immediate safety 
problem. 

This would be an enforcement matter and 
Northamptonshire Highways as the “owner” of the 
highway would write to the landowner to insist that 
they carry out their responsibilities. We do occasionally 
have hedge  disputes connected with new 
developments where the developer has erected a 
boundary fence on the garden side of the hedge, in 
most cases the householders will be unaware that the 
centre of the hedge is actually their boundary and that 
the responsibility for the hedge is actually theirs.

Trees within the highway verge, village greens etc. may 
be the responsibility of the Parish, District, or 
Northamptonshire Highways and we can give guidance 
to Parish Councils on a parish by parish basis.

Planting trees within the highway requires a licence 
from Highway Regulations. When contemplating this 
activity or any excavation within the highway please 
bear in mind that our roads and verges conceal a host 
of services (water, gas, telephone, internet, and 
electricity amongst others.) Trees planted by parishes 
remain the responsibility of the parish so thought 
should be given to long term maintenance, costs and 
liabilities. 

Hot Topics

Get the latest roadwork information to help plan journeys at roadworks.org Get the latest roadwork information to help plan journeys at roadworks.org

Surface dressing

Trees and hedges





We’re changing

Following the contract extension to 2020 for KierWSP to provide Highway Services for Northamptonshire the 
organisation is looking to transform the way some services are delivered to offer further value for money and increase 
efficiency. 

Part	of	this	transformation	will	see	the	creation	of	the	Customer	and	Communities	(C&C)	Team.	The	restructure	looks	
to capitalise on an opportunity to increase customer focus and provide a more consistent service to 
Northamptonshire residents through changing how our specialist team of Community Liaison Officers (CLOs) operate. 

A lot is going on now to ensure that any changes only go to improve the services we offer in Northamptonshire. 

Watch this space in September for further information. 

Want an active role?

We are currently looking to welcome new members to the Local Access Forum (NLAF)

Local access forums are advisory bodies that provide independent advice on public access to land, for recreational 
and other functional and utility purposes. Could you play an important role and be part of these forums for your area?

The function of the Northamptonshire Local Access Forum (NLAF) is to advise Northamptonshire County Council, as 
appointing authority for the area, regarding matters affecting public access within the County.
The main remit of the group is to advise the county council, as well as district and borough councils, on the 
management of the county’s public rights of way. The advice of the group is to ensure the continued improvement 
and protection of public rights of way in Northamptonshire for the purposes of open air recreation and the enjoyment 
of the countryside.

Recent topics of discussion have included the government’s proposals for the new high speed rail network (HS2), the 
A43 Corby Link Road, the A509 Isham Bypass and Natural England’s Paths for Communities (P4Cs) funding project.

Membership of the NLAF may be applied for from Northamptonshire County Council, whose responsibility it is to 
ensure there is a reasonable balance in the representation of the interests of public access user groups and 
landowner/occupier groups.

Members must serve in a personal capacity to represent public interests rather than the views of any particular 
organisations.

For all enquiries please contact Karen MacLeavy, Secretary for NLAF at KMacLeavy@kierwsp.co.uk

You can also find out more at Northamptonshire.gov.uk.



Your views and comments are important to us. We would be grateful for any feedback on how the recent works were 
carried out and what you think of the results. Your answers will help us improve our service in the future. 

Surveys are posted through doorways in the areas we are working but you can also let us know what you think online 
at www.northamptonshire.gov.uk.

If the survey contains a complaint or an issue we talk directly to the team responsible to look at the best way to 
resolve the situation. If there are suggestions on how to do things better we, again, use this information where 
possible to improve the way we work. If we do something well this information is fed back to the relevant person or 
team.

Most of all, the survey tells us what we need to work on to make sure we continue to meet the expectations of our 
Northamptonshire residents. This will ensure that they are all aware of what we can and can’t do on the roads and 
footpaths in Northamptonshire.

Northamptonshire Highways Customer Satisfaction Survey at www.northamptonshire.gov.uk

If you have any other comments or suggestions on how we can improve our services, email us at 
highways@northamptonshire.gov.uk

Keeping in touch



What started as Gritter Twitter in 2010, Twitter for the winter, has grown. Today 4,786 followers use @nnhighways as 
more and more people who want to know more about what we are doing and why. 

Every day, all year. 

But you can never have too many followers....

I never wanted to ‘tweet’ but I’ve been converted. It is professional, useful, immediate and a great way to find out what 
our customers think and what’s important to them. Up to date info, comments, ideas and events. It’s all about sharing 
information and we use it to keep our customers informed and, most importantly, to build relationships.

And I know Twitter freaks people out but I bet you text, use SMS, email, Facebook, etc. but draw the line at Twitter. 
Why? 

When you don’t know something very well, the easiest thing to do is hate it. 
 
I never really understood Twitter, avoided joining up and it was easy for me not to like it. But I knew that it was a huge 
and influential type of media so I joined in as @nnhighways ...and since then have gained followers, informed people, 
helped people and set the record straight about our works and services....many times!

Northamptonshire Highways uses Twitter as one of its important communication tools. You will get quick updates on 
our works, opinions of colleagues on innovations and comments and links to relevant subjects - without cluttering 
your inbox. You choose whether you want to see the latest news - in real time.

For those who have not used Twitter a couple of explanations that will help you to get started.

Twitter is a social network that is used for micro-blogging.....short and sweet.

People, companies, artists, politicians and organisations express themselves, give opinions, advertise, recommend 
articles etc by means of 140 character messages that are called tweets. In most cases, those tweets are public and 
accessible to everyone.

Although it is not necessary to be a subscriber to Twitter to follow the messages, it is recommended good practice to 
register and thus get an account via the following website : http://twitter.com/ You’ll need a login (preferably that will 
refer to your name so your contacts will find you more easily) that will be your identification on the Twitter network. It 
is recommended you also fill in the bio section (160 characters) so that your contacts will know who you are (and what 
your interests are).

Follow us on Twitter @nnhighways

Follow us

Get the latest roadwork information to help plan journeys at roadworks.org


