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What is this 
 guide?  

This guide tells you all about 

Northamptonshire  

County Councils 

Fair Contribution Policy 

 

 



What is the Fair 
Contribution Policy? 

Many people who receive social care 

will have to pay some money towards 

their care – this is known as a fair 

contribution 

 

 

 

 

 

Everyone receiving services will be 

assessed 

We work out the amount you need to 

pay by looking at the money you have 

coming in 

 

We also look at the money you have 

going out (like the things you may 

need to pay for to help with your 

disability) 

 

A friend or a relative who usually 

helps you with your money can 

support you through this assessment. 
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How much will I have to 

pay?  

What you pay is based on what you 

are able to pay 

 

No-one will be asked to pay more than 

what is reasonable 

 

 

You will be left with money to spend on 

everyday things like food, bills, and 

things that you need to pay for 

because of your disability 

 

 

When the amount you need to pay is 

worked out, we will also check whether 

you are receiving all the benefits that 

you are able to claim 

 



Questions 
Do I have to have an assessment? 

 

You do not have to have an assessment, 

but if you do not, you will need to pay 

the full amount for the services you 

receive 

 

When will I start paying? 

 

You will start paying from the day your 

care starts.  Payments will be made 

every four weeks 

 

What if I get a payment from the 

Council? 

 

If you get a Direct Payment from the 

Council, then your share of the cost will 

be taken off the amount we pay you 

 



Questions Continued 
 

What if I get a service from the 

Council? 

 

 

If you get a service from the Council, 

we will send you a bill every four 

weeks 

 

 

What do I do if things change? 

 

 

If the amount of money you have 

coming in or going out changes, 

please let us know so that we can 

assess you again to see if you need to 

change how much you pay 

 



  
How is the assessment 

carried out?  
  
 
 

The assessment can be carried out by:  

filling out a form 

over the phone with help from 

someone from the Council  

we can arrange a visit to your house  

If you are unhappy about your assessment,  or have 

any questions please tell us so that we can talk about 

the problem 

 

You can contact us by:  

 

Phone:  0300 126 1000 

Website:  
http://www3.northamptonshire.gov.uk/councilservices/adult-

social-care/assessment-and-eligibility/Pages/assessment.aspx  
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