
An easy read guide to 

Northamptonshire’s 

Local Offer 

  



What The Local Offer is. 

The way the Local Offer works. 

The things Education will do. 

The things Health will do. 

This booklet tells you about 
these things This booklet tells you about these 

things 



The things Social Services will do 

The things that will happen for 

when you leave school  



The Local Offer is where all 

information about services for 

children and young people with 

special educational needs is 

written down in one place 

Services are: 

What is The Local Offer? 

Health people such as 

  

Nurses 

  

Psychologists 

Nurseries and playgroups 

Schools, colleges and other 

places of learning 



Social Services and social 

workers 

Support at home. 
  

Leisure. 

Short breaks. 



Transport. 

Work. 

Places to live. 



The Local Offer will make it 

easier for parents or carers and 

professionals to make choices 

about services that are near to 

where you live. 

The information is easy to find 

and easy to understand. 

It tells you how to get the 

services you need. 

How The Local Offer works 



It tells you who makes the 

decisions 

  

It tells you when the decisions 

will be made. 

It tells you what to do and where 

to go if things go wrong. 

The Local Offer tells schools 

what they have to do to make 

sure they get things right for 

children and young people with 

additional needs. 

It says how the council should 

work together with your parents 

or carers and services. 



The Local Offer tells people how 

to ask for an EHC Education, 

Health and Care Plan 

It also tells people what they 

can do if they are not happy 
with what is in The Local Offer 

 

 

 
The council must ask you, your 

parents or carers and other 

services if all the information in 

The Local Offer is right and if the 

services are good services.  

 

 

 

This is called co-production 



Education will make sure 

information about special 

educational needs is written down. 

Health will make sure they write 

down information about Speech 

and Language Therapy and other 

therapies.  

 

 

 

 

 

They will say how you are able 

to get their services if you need 

them. 

 

 

 

 

 
 

 

 
 

The services will do these things 

Health will write down 

information about mental health 

services. 



Health will write down how they 

will support education settings 

with young people who have 

medical needs. 
 

Social services will write down 

information about services 

young people can have even if 

they have not had an 

assessment.  

Social Services will write down 

how to get early help. 

They will tell you about the 

Common Assessment 

Framework and services they 

have to provide by law. 

Help 



Social services have to write 

down what happens when you 

move from children’s services to 

adult services. 

Social services also have to 

write down what help you can 

get with planning to live more 

independently. 

All Services will make sure they 

write down information and 

answers to things parents or 

carers and young people want 

to know about.  

They will provide links to other 

services websites. 



They will tell people how to get 

different services and how 

decisions are made. 

They will tell you how to access an 

EHC Plan. 

They will tell you how to get support 

to go to appointments. 

They will tell you other places you 

can go to get support and advice. 

EHC 

Plan 



They will tell you who to contact if 

you are moving home to another 

area. 

They will tell you where to go if 

there is not a service in your area. 

They will tell you what will 

happen if you have a concern 

or a complaint about a service. 

They will tell you where you can 

get services if you live in an 

area where services are in a 

different county. 



They will tell you what happens 

when you are planning to leave 

school.  

 

 

This includes: 

 

Apprenticeships and training 

 

 
 

 

 

 

Information about leisure. 

Careers Advice 

 

Job Centre Plus 

 

Information about benefits 



How to Contact the Local Offer 

0300 126 1000 

http://twitter.com/LONorthants 

LocalOffer@northamptonshire.gov.uk 

www.northamptonshire.gov.uk/localoffer  

 

https://www.facebook.com/LONorthants 

A special thank you to the Shooting Stars group 

who helped us with this document  
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